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Kpanmudukanus kBamdukanuu mo Il «llegarormdeckue wu3MepeHUS W MOHHTOPHHT
JKcIepTa a¢pexTrBHOCTH 00yUeHus B ycnouax peanuzanun OI'OC»/2023 rox/, crax

paboTHI B KAYECTBE DKCIEPTa 25 JIeT
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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
tepputopun llymsiuckoro paiiona CmoJieHCKOl 00J1aCTH.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpMAUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUIM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denpepaunnt o KynbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO pealIu3alUH T'OCYyIAPCTBEHHON COLMAIbHON MTOTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(PEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHMIL  (pyKOBOJIMTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuniickoii ®enepannu M AEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknennn [lpaBunm cOopa m o0oOmeHus uHPOpPMANIUA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 370pPOBBA,
0o0pa3oBaHusl, COLMAIBHOIO OOCIyXHBaHUS U (eAepaIbHbIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUi TOCTYITHOCTH JIJIsl MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpukaz MunuctepctBa KynabTypsl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun [lopsigka oOecmedeHuss YCJIOBUM JIOCTYNMHOCTH JUJIS WHBAJIHUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

1. IIporpamMmma npoBeeHNs HE3aBUCUMOM OLIEHKU Ka4ecTBA

1.1. MeTtomosornyeckuii pasaes

HezaBucumas orieHka KauecTBa yCIOBHI OKa3aHUS yCIyr OpraHU3alusMU B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIIOBUIM OKa3aHHUs YCIyr OpraHu3alusMu B chepe KyIbTyphl, a TaKXkKe B LEJIX
MOBBIIICHHSI KAUeCTBA UX JESATEIbHOCTH.

Jlis  MOCTWIKEHWs TIOCTAaBJICHHOW IIeMM OBbUTH OmpeesieHbl cieayroliue
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBHH C TMEPEYHEM OOIIMX KPHUTEPHEB HE3aBUCHUMOU
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUIM OKa3aHUSl yCIyr OpraHU3alusMU KyJIbTYphl', a TaKkKe OTpaciIeBbIMH
NEepeyHsIMHU TOKa3aTesiel, XapaKTepU3yIOMUX OOIIHe KPUTEPHUH OLEHKH KauecTBa
YCIIOBUH  OKa3aHWs  YCIyT, YTBEpPXKICHHBIMH  (elepalbHBIMH  OpraHaMH
UCTIOTHUTEIFHOU BIIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHHTOB OpraHHU3aIfii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpraHu3aIysIMi B cepe KyJIbTypHI.

OO0BbeKT HCcCJIeI0BaHUS — OpPraHW3allMH, OKA3bIBAIOIINE YCIYTH B cdepe
kynbTypbl  Ldymsiuckoro paiiona CmoJieHCKO# 00J1aCTH, OCYIIECTBIISIIOIINE
nestensHOCTh B 2024 rony (ITpunoskenne A)

IIpeameTt ucciie10BaHusl — HE3aBUCHUMAs OI[CHKA KaueCTBa yCIOBUHN OKa3aHUs
yCIIyT OpTaHM3aIUsMU, OKa3bIBAIOMIMMHU ycinyru B cepe kyiabTypsl Lymsiuckoro
paiioHa CMOJIEHCKO# 00J1aCTH.

Cpoxu BoimonaHeHus oneHouHbIX npornenyp ¢ 12.08.2024 r. mo 31.10.2024 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 | Vrounenue (nomoJHEHHE) MOKa3aTeIel KauecTBa PabOThI
OpraHu3aliii, OKa3bIBAIOLIUX YCIYIH B cepe KyJIbTyphl.
OmnpezneneHye METOJOB M KaHajoB cOopa HH(OpMaLuy, Crpykrypa
OCOOEHHOCTEH MX MCIIONb30BAaHUS C yU4ETOM Clenu(pUKU AHATITHHCCKOTO
JEATENIBHOCTH opraHuzauuii. OnpezneneHue NOAXOAOB K oTHeTa,
IIOCTPOEHUIO PEUTHHIOB OpPraHM3alui, IO pe3yJibTaTaM COACPKALLICTO
HE3aBUCHMOI OLIEHKU C Y4E€TOM CIeUu(pUKU JesITeIbHOCTH ffapaMeTpel
TUINOB  OpraHU3alUi, OCOOEHHOCTEH  Mody4aTeneit OLCHKH, MCTOZIBL I
COLIMAJIbHBIX YCIYT. kaHaIH c6opa

12 uHpopmanuu,
AHaja3 HOPMAaTUBHBIX NPABOBBIX AKTOB, PETYJIHPYIOIINX MOAXOJBI K
JeSTEIbHOCTh OpraHu3aluil colMaIbHOU cepbl, MHEHUI IIOCTPOEHUIO
DKCIIEPTOB, IOJIydaTeled YCIyr, UHTEPHET-UCTOUYHUKOB C PEUTUHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBLHOIO NEPEUHs MpoOiieM OpraHu3alui
JUIsL U3YUYEHUS.

1.3
Pa3paboTtka meTomMK W HWHCTpyMEHTapusi  cOopa
HNepBUYHON  MHPOpPMALMKM IO  OTACIHbHBIM  THUIAM
OpraHu3aluil, B TOM YUCJIE:
- pa3paboTKa/yTOYHEHHWE U COIJIAaCOBAaHUE AaHKET JyId o
orpoca mojiyyaTesield YCIyr 0 KauyecTBe yCIIOBUIM OKa3aHUS 5
YCIIyT OLICHMBAEMBIMU OPTaHU3ALMSIMU C 3aKa3UYUKOM, = [Ipunoxxenns k
- pa3pa0oTka  MHCTPYKIMI  MpOBEIEHUs  OIpoca < aHAJIUTUYECKOMY
MOJTydaTeNled yCIayr O KauecTBE YCJIOBHH OKa3aHHUS YCIyT < OTUETY,
OILICHUBAEMbIMHU OPTaHU3ALUIMH; e coJieprKariue
- (hopMupoBaHHE WHTEPAKTHUBHOM CCHUIKM Ha HMHTEpPHET- = OIIPOCHBIE JIUCTBI
OIIpOC, B TOM UHCJe Ha OPUIIMATIBLHOM CaiiTe OllEeHUBaeMOn (aHKeTBI) 1715
OpraHu3aluy, IIPOBEJICHUS
- (hopMupoBaHue nepeyHs UHTEpHET OIIPOCOB
pecypcoB/oUITHATEHBIX caiToB OLIEHUBAEMBIX HoJTyJaTtesnen
OpraHu3aruii; ycIyT, OJIaHKH
- pa3palboTKa/yTOYHEHUE M COIJaCOBaHHME IOKa3zaTeled o JKCIIEPTOB,
JESITEIIbHOCTH OpraHu3aluH, pa3MenIeHHON Ha UHTEPAaKTUBHbIE
00I1eJOCTYITHBIX MH(POPMALMOHHBIX CCBIJIKU.
pecypcax/uH(poOpMauOHHBIX CTEH/IaxX HEPEYHIO
uHpopMaLMu M TpeOOBAHUAM K HeEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU C 3aKa34uHUKOM;
- (opmupoBaHue BBIOOPKH [UIl TPOBEACHHUS OIPOCOB
noJryyaTtesnen yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3duKOM ILIaHa/TIaHa-
rpa¢uka MpPOBEJIEHUs HE3aBUCUMOW KadyecTBa YCIOBUI [Tnan/mnan-rpadux
OKa3aHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aALUIMHU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 19.08 mo 25.10.2024 .

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

10 31.10.2024 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3alMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aluy KyJabTyphl (Iajiee - OpraHu3alnm );

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepaabHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHWs YCIOyr oOpraHu3zalusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydaTeliell yciayr ¢ TOMOINBI0 METOJla aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza naHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JIns BBISIBIEHWS MHEHMS TpaXJaH O KauyeCTBE YCJIOBUM OKa3aHUS YCIyT
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcs A Kaxaoil opranuzauuu cepsl KynbTypsl Hllymsiuckoro paiiona
CMoJieHCKOH 00J1aCTH B 3aBUCUMOCTH OT OOIIEH YMCICHHOCTH MOJydaTesie ycayT
B KaXXI0W OpraHU3allii B TE€UEHHE KaJeHJAApHOTO rojaa (aanee - o0beM reHepaibHoM
COBOKYIHOCTH), MPEIUIECTBYIONIETO TOAY HPOBEICHUS HE3aBUCUMON OLEHKH

kadecTBa u cocrapusger 600 yenosek®. (Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog uz uucia noiydamenei yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye

opeanuzayusamu 6 cgpepe kynomypul Lllymsauckozo pationa Cmonenckotii ooracmu

6 2024 200y
Ne KOqueCTB(l Hons KoanuectBo
HaHMeHOBaHHe opraﬂmaunn nonyanenen
n/n yeayr 3a 2023 r. PECIIOHAEHTOB | PECIOHIEHTOB
MYHUILIUTIAJIBHOE BIOJIX)KETHOE
YUPEXJIEHME "IIYMSUCKUN
1. | XYIOXECTBEHHO-KPAEBEJUECKUIA 6660 0,4 600
MY3EN" HIVMSYCKOI'O PAVIOHA
CMOJIEHCKOM OBJIACTH
BCEI'O 600

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHNsl MoOKa3aTesieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onienku xkagectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaAIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopsiaky (dopme) pasMmenieHusi, YCTAaHOBJICHHbIM HOPMATUBHBIMU MPaBOBBIMU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH MIECTHAANATHI) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIbHOM  CcaliTe  OpraHu3aluu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasnena B Tabmaurie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
Onenka no3umun MHANKATOpA
1.11
Ne
/ HanMeHoBaHMe OpraHu3anun ~
g |l a|l o <] vl ol ~| @ o | 2| Y| 9| I| 9| 9| &
1 s Il I A A e R A N A R A = 1 R 1 R I =
il e e e R T R A A A 3
— — — — — — — — — - - - - - - - l:

MYHULIMITAJIBHOE BIOJKETHOE
YYPEXX/IEHUE "IIYMSTUCKUI

1. | XYIOXXECTBEHHO-KPAEBEJUECKUI MY3E" + |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ |+ ]| +]|+ ]|+ |+ [100,00
[IYMSUYCKOI'O PAMOHA CMOJIEHCKOM
OBJIACTU
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

I MYHHUIUITAJIBHOE BIOJNKETHOE YYPEKIEHUE "IIYMSTYCKAN
Ne n/n "3“‘2:"6;’;‘;:;‘)‘”““” XYJOKECTBEHHO-KPAEBEYECKHU MY3EI" IIYMSYCKOTO
PAMOHA CMOJIEHCKOMU OBJACTH

1.1.2.1. | IlomHOC HAUMEHOBAHUE OPTAHHU3AITNH KYJIBTYPHI +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAHHE OPTaHU3AIUU KYJIBTYPBI +

Wuadopmanyst 0 MecTe HaxoXKICHHs OpraHU3aluy KyJIbTYphI U €€
1.1.23. +

¢unuanos (Ipu HATUYIHN)
1.1.2.4. | Cxema npoe3zaa +
1.1.2.5. | IlouroBsIii ampec +
1.1.2.6. | Nudopmamus o qare co3maHusi OpraHU3alui KyJIbTyphl +
1.1.2.7. | Ceenenus 06 yupenurese (yIpeauTensix) +
1.1.2.8. | Komus ycrapa (M3MEHEHHS B yCTaB)? +
1.1.2.9. | CBuueTenbcTBO O TOCYJAPCTBEHHON PErHCTPaLlN +
1.1.2.10. | Pemenne yapeauTensi 0 CO3TaHAHN OPTaHU3ANH KYIbTYPhI +

2TOCT P 7.0.8-2013 "Cucrema cTaHAapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U3/1aTelbCKOMY Jeny. J{elonpor3BoACcTBO M apXHBHOE Aeno. TepMuHbl U onpeeieHus” (YTB. IPHKa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

) —— MYHHUIMIAJIBHOE BIO/UKETHOE YYPEXJIEHHUE "ITYMAUYCKAA
Ne n/m (5 6a1ax) XYAOKECTBEHHO-KPAEBEJYECKHHN MY3EU" IIYMAYCKOT'O
PAUMOHA CMOJIEHCKOHU OBJACTH
11211 Pemenune yupenuTens o Ha3HAYCHUU PyKOBOIUTEIS OPTaHU3aIluU +
KYJIBTYpPBI
1.1.2.12. | Konuu noJioyKeHUH 0 riinanax u mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uadopmanmst 0 CTPYKTYpe OpraHU3ayH KyJIbTypPhI +
1.1.2.14. | Pexxum, rpaduk paboTsl +
1.1.2.15. | KoHTakTHbIE TENEPOHBI +
1.1.2.16. | Anpeca 31€KTPOHHOH MOYTHI +
11217, daMuu, IMEHa, 0TYECTBA, TOIHKHOCTH PYKOBOISIIETO COCTaBa +
OpTraHM3alUU KYJIbTYPhI
11218, ®damunum, UMeHa, 0TYECTBa, JOJHDKHOCTH PYKOBOJAIIETO COCTaBa +
CTPYKTYPHBIX TIOZIpa3iesicHnid 1 Gumuanos (Ipu UX HATHYUN)
1.1.2.19. | CBepeHus o BUAaX NPEIOCTABIAEMBIX YCIYT +
1.1.2.20. | IlepedyeHp oka3bIBaEMbIX yCIYyT Ha OSCIUIATHONH OCHOBE -
1.1.2.21. | TlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIyTH +
112922 Koy HOpMaTUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX I[CHBI +
T (Tapudbl) Ha yenmyrH 1100 TOPAJOK MX YCTAaHOBIICHHS
Konus nmnana ¢puHaHCOBO-XO03HCTBEHHOMN CATEIBHOCTH
OpraHM3aliN KyJIbTYPHI, YTBEPKIEHHOTO B YCTAaHOBICHHOM
1.1.2.23. | 3akoHOaTenscTBOM Poccuiickoit deaepariuu mopsiaKe, Wil +
OromKeTHOM cMeThl (MH(pOopMaIsI 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
Kormmn oTaeToB 110 prHAHCOBO-XO3SIIICTBEHHON NEATEITHPHOCTH
OpraHu3allu KYJIbTYPhI, YTBEPKIESHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOaTenscTBOM Poccuiickoit deaeparuu mopsiaKe, Wiiu -
OromkeTHON cMeThl (MHpOopMaIa 00 00beMe MPETOCTABIIEMbIX
ycnyr)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

Ty O MYHUIUIAJBHOE BIOKETHOE YUPEKJIEHUE "IHNYMSUCKUA
Ne i/t ]23 68:11““) XYIOXKECTBEHHO-KPAEBEJUYUECKHUHU MY3EN" IIYMSYCKOI'O
PAUMOHA CMOJIEHCKOHU OBJIACTH
11225 HNudopmanus o MaTepraibHO-TEXHUIECKOM 00eCTIeUeHUH +
T | mpenmocTaBieHHS YCIYT OpTaHU3aIue KyJIbTY P
HNudopmarus o MaTepruatbHO-TEXHHIECKOM 00eCIIeYeHUN
11226, | MPEAOCTABICHHS yCIyT OopraHu3aiuen KyJbTypbl, )
T | mpucnoco6IeHHBIME 71T UCTIONB30BaHMSI MHBAIUAMU U JIMLIAMHU C
OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBBSI
Konuu nuieH3uit Ha oCcyIecTBICHUE AEATEIHLHOCTH, MOAIexKalen
1.1.2.27. | nUIIEH3UPOBAHHUIO B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM -
Poccuiickoit Denepanuun
1.1.2.28. | Uudopmarms o TocyaapcTBEHHOM (MYHUIIMITAIEHOM) 3aJIaHAN +
11.2.29 OT4er 0 pe3yabTarax JIesATeIbHOCTH yupekaeHus (MHPopMaIus o +
77" | BHITIOIHEHWH TOCYIapCTBEHHOTO (MYHHUIIUITAIBFHOTO) 33/ 1aHHU)
11230 HNudopmanus 0 KOHTPOIBHBIX MEPOTIPUATHSAX U UX Pe3yIbTaTax 3a )
T | oTueTHBINM (PHUHAHCOBEIN TOL
11231 Hudopmarus o pe3yibpratax AesITeIbHOCTH B 00 UCIIOIb30BAHUU )
T | umymectBa
11232 HNudopmarus o mmaHupyeMbIX MEPOTIPUATHSIX (aHOHCHI, ahHIITH, +
T | akumu), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna nocemenus Opranu3auyn +
Pe3ynbraThl HE3aBUCUMON OIICHKH KaueCcTBa OKa3aHUs YCIyT
1.1.2.34. | opraHu3anusIMu KyJIbTYpHl, a TAKXKe MPEATIOKEHHS 00 yIIydIIeHHN +
KadecTBa UX JEATEILHOCTHA
1.1.2.35. | [1nan nmo yny4iieHHIO KauecTBa pabOThl OpTaHU3auN +
HNudopmarnus, pa3menieHue u ony0JIMKOBaHUE KOTOPOH SBIISIOTCS
1.1.2.36. | 00g3aTENBbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM Poccuiickoit -
®Denepanuu - mHGoOpManus B chepe IPOTUBOACHCTBUSA KOPPYIITHH

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2024 .



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHHMIIUITAJIBHOE BIOPKETHOE YUPEXK/JIEHUE "INYMSIUCKHA
XYAOKECTBEHHO-KPAEBETYECKAU MY3EHN" ITYMSYCKOI'O
PAMOHA CMOJIEHCKOH OBJACTH

Ilo3unusi oneHUBAHUS

ST (B 0as1ax)

Hudopmarus, pasMeilieHne H Ony0JIMKOBaHHE KOTOPOM SBJISIOTCS
1.1.2.37. | 00sA3aTENBLHBIMU B COOTBETCTBHY C 3aKOHOIATENLCTBOM Poccuiickoi +
Oenepanuu — nHGOpMAIKS B cepe 0XpaHbl Tpyaa

Wuadopmarnyst, pasMerieHne 1 ony0JIMKOBaHHE KOTOPOH SBISIOTCS
11.2.38 00s13aTeTbHBIMH B COOTBETCTBUH € 3aKOHOAATENHCTBOM Poccuiickoit
T | depepanun — HHQOPMAITHS O peaTH3aIlii TPeOOBaHUH K 3alTUTe

MEPCOHAJIBHBIX TaHHBIX

Wuadopmarnyst, pasMerieHne 1 ony0JIMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.39. | 00g3aTenbHBIMU B COOTBETCTBUH € 3aKOHOAATEIHLCTBOM POCCHICKOM -
®enepannu — nHGOPMAIUS O IPOTHBOJCHCTBUN TEPPOPHIMY

WNnudopmarnus, pa3menieHne u OMy0JIMKOBaHHE KOTOPOH SBISIOTCS
00s13aTeIbHBIMHA B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM POCCUICKOM

1.1.2.40. +
®enepanun — nHGOPMALESA 00 YCIOBHAX JOCTYIIHOCTH OPTaHU3aluK
U1 MHBJIUJIOB M JIMII C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
B GaJuiax 75,00

Ouenka naaukaropa 1.1.2

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2024 .



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUUAIIBHONW JKCNepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

Iloka3arens 1.1, npencraBieHHble B Ta0buIe 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3Havenue
o/ HaumeHoBanmne oprannzanuu (B 6as1ax) nokasares 1.1
1.1.1 112 (8 Gatnax)
MYHUIUITAJIBHOE BIOJPKETHOE YUYPEXXJIEHUE
"IIYMSIUYCKUN XY JIOKECTBEHHO-
= KPAEBEJTUECKUI MY3EN" IIYMSTUCKOI'O 100,00 75,00 87,50
PAMIOHA CMOJIEHCKOMU OBJIACTU

Iloka3arear 1.2 «Hamuume Ha oduIManbHOM caldTe OpraHU3alluu
(yupexxaenusi) wHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C MOJYYaTESIMU yCIyr U UX (DYHKIMOHUPOBAHUE» MPEICTABIICH
OAHMM MHIMKATOPOM:

Nupukarop 1.2.1 «Hammuune Ha odunmanrbHOM caiiTe oOpraHuzanuu
(yupexxaenusi) MHGOpMALMM O JHUCTAaHUMOHHBIX cHoco0ax o0OpaTHOM CBSI3M U

B3aMMOJICUCTBHS C TMOJY4YaTeSIMU yCIYyT U WX (DYHKIIMOHUPOBAHUE» MPEACTABICH

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOrO IOpsika pacyerTa HoKasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCHEepTU3b!"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaukaropa 1.2.1
npejicTaBieHa B Tabnuie 2.4

3navenue IMokazarens 1.2 (Iluuer) OnpenenseTcs B COOTBETCTBUM ¢ EnuHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3areasn 1.2, npeacraBieHnsie B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAax 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOLYYAMENAMU YCILYe U UX PYHKYUOHUPOBAHUE »

(pe3ynomamuol opeaHu3ayuu-onepamopa)

Onenka
OneHKa no3uIuu HHIHKATOPA
1.2.1 3HaueHnne
Ne
/ HanmeHnoBanue >< noKa3areJss
1 OPraHu3anuu — N ™ < Lo © s 1.2
1 o < < < o < = (B Daj1ax)
(V] N N N (V] N ]
— — — — — — ©
m
MYHUILUITIAJIBHOE
BIOJ’KETHOE
Y‘—IPE}KﬂEHI/IEV
"IHYMAYCKUN
XYHOXECTBEHHO-
1. KPAEI%EI[UIECKI/II/I + + + + - + 100 100
MVY3EN"
HIIYMAYCKOI'O
PAMOHA 5
CMOJIEHCKOU
OBJIACTU

IMoka3zarear 1.3 «Jlonms  momyuareneil  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM MW JOCTYNMHOCThIO HMHGPOPMAIMU O JEATEIbHOCTH
OpraHu3alliH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX CTEHAAX, Ha CaliTe) MPEACTABJICH
ABYMS UHAUKATOPAMU:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJIHOTOW U
JOCTYITHOCThIO HWHGOPMAIMA O JACSITSIBHOCTH OpTaHMW3aIlid, pa3MEIICHHON Ha
MH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUU OpTraHu3alMu» MPEICTaBICH OJXHOM

no3uumeii onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmuie 2.5a
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Nuaukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOM U
JOCTYMHOCTBIO HMH(OpMALMM O JEATEIbHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
opunmansHOM caiite opraHuzanuu B ceTd «VHTepHET»» NpeACTaBICH OJHOM

no3uuuei onenuBanusi. Onenka naaukaTopa 1.3.2 npenacrasieHa B Tadimie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/{ona nonyuameneii ycuye,
YO081eMBOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMAYUU 0
0esimenbHOCMU Op2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIEHOAX »

(pe3yibmamuol pecnoHOeHmMO8)

OneHka
KoanuecTBo
Ne KoaunuecTBo MHIHKATOpA
HaumeHnoBanue OpraHu3anvu Ya0BJ/JIE€TBOPECHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PEeCIIOHIECHTOB (B 6a118x)
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJEHUE "IITYMAYCKNU
XYJIOXECTBEHHO-
L KPAEBEJUECKMI1 MY3E" 600 600 100,00
IIYMSIUCKOTO PAHOHA
CMOJIEHCKOU OBJIACTH
Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/lona nonyuameneii ycuye,
V0081emMB8OPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuL 0
0esimelbHOCMU 0P2AHU3AYUL, PA3MEUWeHHOU HA calimey
(pe3yibmamuol pecnOHOEeHmMO8)
OneHka
KosaunuecTBo
Ne KoanuectBo HHIMKATOpa
HaumeHoBaHMe OpraHu3anum YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 13.2
PECIOH/IEHTOB (& )
MYHUIUITAJIBHOE BIOI[)KET‘HOE
YUPEXJIEHUE "IITYMAYCKUU
XVYJIOXECTBEHHO-
L KPAEBEJTUECKUI MY3E1" 600 600 100,00
H.[YMH‘ICKOFQ PAMOHA
CMOJIEHCKOU OBJIACTH

3unaucuue Iokazarens 1.3 (I1°™Py,) onpezensercs B cooTBeTCTBHM ¢ EquHbIM

nopsiAkoM pacueta nokazaresnei (Ilpunoxenue b)
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B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3areasn 1.3, npeacTaBieHHbIe B TaOHIE 2.5

Tabnuya 2.5 3uauenue nokazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCMU Op2anu3ayuU, pasmeujeHHol Ha UHGHOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3y1bmamuol pecnOHOEHN08)

Ne OneHka MHAUKATOPOB (B 0aJ1ax) 3Havenne
. /;1 HaumeHoBaHMe OpraHu3anum nokasarteJs 1.3
13.1 13.2 (B 6as1ax)

MYHULHUTIAJIbHOE BIOJDKETHOE
YYPEXIAEHME "ITYMAYCKNU
XYIAOXECTBEHHO-

1. KPAEBEJUECKII MV3EI71" 100,00 100,00 100,00
[IYMSIYCKOI'O PAMOHA
CMOJIEHCKOU OBJIACTU
26
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2.1.1. MaTerpajbHblii MOKa3aTeJb MO0 KPHUTEPHID OIEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMHU 00 OPraHU3ANNH KYJIbTYPbD»

[lo mepBomy kputepuro «OTKpPBITOCTh MU JOCTYNHOCTh HH(pOpManuu 00
opranuzanuu KyiasTypsl» MYHUIUITAJIBHOE BIOJDKETHOE YUYPEXIEHUE
"[IIYMSIUYCKUN XYJOXXECTBEHHO-KPAEBE/TUECKUIA MY3EN"
ITYMSYCKOI'O PAMOHA CMOJIEHCKOH OBJIACTH Ha6paio 96,25 Gaiia.

2.1.2. BbIBOABI M PEKOMEHJAIUN MO OLlEHKe OTKPBITOCTH U JOCTYITHOCTH
HHpOpMAaHMHU 00 OPraHU3ALNHU KYJIbTYPbI

1. IlpuBectn B cOOTBETCTBHE HHGOPMAIMIO O NEATEILHOCTH OpraHU3aluu
NOPAJIKY pa3MelleHuss MHpopManuu Ha O(QUIIMAIBHOM CalTe MOCTABIIMKA YCIyT B
cthepe xKynabTyphl B cetn «MHTEepHET», corilacHo ctathe 36.2 3akoHa Poccuiickoit
®enepanuu ot 9 okts0ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O06 yTBepkAeHUU TpeOOBAaHUM K COJIEpKaHUIO U (popMme
OpefocTaBieHUus] MHGOpPMAalMM O  JESATENIbHOCTH  OpPTraHu3alMid  KYyJbTYpHI,
pa3MelleHHOM Ha O(QUUMATBHBIX CalTax yMOJHOMOYEHHOTO (enepanbHOro opraHa
WCTIOJTHUTETFHOM BJIACTH, OPTaHOB TOCYAAPCTBEHHOMN BIIaCTH CyOBEKTOB Poccuiickoi
denepanuy, OpraHOB MECTHOI'O CaMOYIPABJICHHUSI U OPraHU3alMKi KyJIbTYpPhl B CETH
«HTEpHET.

2. ®opMupoBaTh y ToJydyaTesneld ycIayr HOTpeOHOCTh B MCIIOJIb30BAHUM CaliTa
OpraHu3allMi KakK IMOJHOLIEHHOTO HMCTOYHUKA MHGpoOpMaluu 00 ee JeATeIbHOCTH,
OyTeM pa3MEUIEHUs aKTyallbHOM HH(OpManuM O MPOBOJUMBIX KOHKYypcax,
MEpPONPUATHUAX, U T.II.

3.  OcymecTBisTh C  ONPEACNCHHOW TMEePUOJUYHOCTHI0O  MOHUTOPHHT
YAOBJIETBOPEHHOCTH  MOTPEOUTENEH  KayeCTBOM  JESATEIBHOCTH  OpPraHU3ALMH

KYJbTYpHI.
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4. [1na obecriedeHusI HATUYKSA Ha OPHUIIMATEHOM CaliTe JOCTOBEPHOM, MOITHOM U
aKTyaJlbHOW HMH(POpPMALUUA OIPEACIUTh TMEPUOANYHOCT, OOHOBIICGHHUS U Tpadux
NPECTaBICHUS JaHHBIX HAa CAlUT OpraHu3alud KyJIbTypBhI.

5. ObGecneunTh Ha O(PHUIMAIBHOM CalTe€ OpPraHU3alu KYyJbTYPhl IOJIHYIO

I/IH(l)OpMaHI/IIO O JMCTAaHIIMOHHBIX crocobax B33PIMOI[€I>10TBPI§I C IIOJIy4aTCIIsIMH yCIIYT.
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2.2. Pe3yabTarhl pacueToB mnoka3zarteieil nmo kpurepuio «KomdpopTHOCTb

YCJIOBHMI MPeI0CTABJICHUSA YCIYI»

Kpurepuii 2 onenxu xauectBa «Kom@opTHOCTH yc/I0BHII mpeaocTaB/IeHUs
YCJIyIr» NPEACTABIECH ABYMSA MOKA3ATEeJISAMH.

IMoka3zareap 2.1 «OOecnevyeHue B OpraHu3alu KOM(OPTHBIX YCJIOBUI
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM

Nupukarop 2.1.1 «Hajauuue B opraHu3amuu KOM(OPTHLIX YCJIOBUH JIsl
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIECThbI0 MNO3UIHUAMM OLEHUBAHUS
(ITpunoxenne K). Onenka naaukatopa 2.1.1 npeacrasnena B Tabmuiie 2.6

3naucHue Iloxazarenst 2.1 (Ilkompyen) ONpEICISICTCS B COOTBETCTBHU C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3zarens 2.1, npeacrasieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08UlL OJ151 NPedOCMAasieHUs YCayy (pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
Onenka no3uuuu MHAUKATOpA
2.1.1
3Hauenne
Ne H » noxKa3arejs
w/n anMeHOBaHHE OPraHH3aAINI - ~ - < o © o 21
— —i — — — — E
- - - - - - < (B 0anax)
ol ol ol ol ol (V] ©
-
MVYHUIIUITAJIBHOE
BIO/P)KETHOE YUYPEXIEHUE
"IV MSTUCKUIA
1. XYI[O}KECTBEHHJO- . + + + + + + 100 100
KPAEBEJUECKWU MY3EH"
HJYMHLICKOFQ PAUOHA
CMOJIEHCKOMU OBJIACTHU

Mokazareap 2.2 «Jlons  nonyuyareneil  yciyr,  yJOBIETBOPEHHBIX
KOM(GOPTHOCTBIO ~ YCIOBHM  TPENOCTABICHUS  yCIyT»  MPEACTaBICH OAHUM

HHIUKATOPOM:
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Nuauxatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHUU
IPEIOCTaBICHUSI YCIyTr» MpPEJCTaBiICH OAHON mo3uuMeii ouneHnBaHusi. OLEHKa
uHaukaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3nauenue Ilokasareas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 2.2, npeacTaBieHHbIC B Ta0mwmie 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuameneii ycuye,
V0081emMBOPEHHbIX KOMPDOPMHOCMbIO YCIO08UL NPEOOCMABLEHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaueHne
KoanuecTBO
Ne KonnuectBo HHIMKATOPA | MOKA3aTeJIsd
HaunmeHoBaHme oOprann3anun Y/IOBJIETBOPEHHBIX
n/n PECIOHIEHTOB P — 2.2.1 2.2
p (B 6asnax) (B 6asnax)
MYHUIUITAJIBHOE
BIOJPKETHOE YYPEX/IEHHUE
"IIYMSUYCKUI
1. XYﬂOXECTBEHHO— . 600 599 99,83 99,83
KPAEBEJUECKHWU MY3EN"
IIYMSIUCKOT'O PAHOHA
CMOJIEHCKOMU OBJIACTH

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2.1. UHuTerpajbHblii moKa3zaTejb MO0 KPUTEPHIO OLEHKH KadecTBa

«KoM(pOpTHOCTH yCJI0BHI NPEI0CTABICHUSA YCIYI»

[To BrOpomy kputeputo «KompopTHOCTh YyCIIOBHI NPEAOCTABICHUS YCIYT»
MVYHUILIUTIAJIBHOE ~ BIOJDKETHOE  VUPEXJEHME  "IIYMSUYCKUI
XY JIOXKECTBEHHO-KPAEBEJTUECKHIT MY3EN" IIYMSIUCKOI'O PAMTOHA
CMOJIEHCKOM OBJIACTH Ha6paino 99,92 6amna (Puc.2).

2.2.2. BbiBoAbl W  peKOMeHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeJ0CTABJIEHHUS yCIOYyT

Co3pare ycmoBus nus yBenuwdeHus 1o 100% nponm mosywartened ycCIyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO NPENOCTABIEHUS YCIyr B OpraHu3alui,

OCYIIECTBJISIONIEH AESTENBHOCTD B cpepe KyIbTYypHI.
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2.3.Pe3yJabTaThl pacuyeToB MoKa3aTejeid Mo KpuTepuo «JIocTymHOCTh ycayr

AJ151 HHBAJIM/I0B)»

Kputepuii 3 omnenku kadectBa «Jl0CTYymHOCTH YCJAYr AJsl MHBAJHIAOB)
MIPE/ICTABIICH TPeMS MOKA3aTesIMHU.

IMoka3arear 3.1 OOopynoBaHHE TEPPUTOPHUH, NPWIETAOIIEH K 3AaHUAM
OpraHM3aIlfH, ¥ MOMEIICHUH C y4eTOM AOCTYMHOCTH JUIsi WHBAJIHIOB IPEICTABICH
O/THUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPHUIETAIOMIEH K
3MaHUSIM OpTraHW3allid, W TOMENICHUN C y4eTOM JOCTYIHOCTH IS WHBAIHIOB
npeAcTaBieH mnsATbio mno3unusaMu  ounenuBanusi (IIpunoxenne 3). OrneHka
uHaukaropa 3.1.1 npeacraBnena B Tadnwuie 2.8

3nayenne IMokazarens 3.1 (II®ecr) ompenensercs B COOTBETCTBHUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe NpOBENEHHOrO aHaiu3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3arens 3.1, npencrapieHHbIe B TaOmuIe 2.8

Tabauya 2.8 3nauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaouell
K 30QHUSAM OP2AHU3AYUL, U NOMEUCHULL C YYemOoM O0OCMYNHOCMU OJI51 UHBAIUO08 »

(pe3ynomamuol op2aHu3ayuU-onepamopa)

Onenka
O1eHKa MO3NIUH HHIHKATOPA
3.1.1 3nauenne
Ne H >< noKa3aTejs
i anMeHOBaHHE OPraHU3ANMHI - ~ - < o % 31
| S| <] 49| 9| B
- - - - - < (B 6a1ax)
™ f47) ™ ™ I3¢) ©
@
MVYHUIIUITAJIBHOE
BIOIXKETHOE UY‘{PE)KI[EHI/IE
"TTYMAYCKUU
1. XYI[O}KECTBEHHJO- . + - + - - 40,00 40
KPAEBEJUECKWU MY3EH"
IIYMAYCKOI'O PAMOHA
CMOJIEHCKOI OBJIACTU
32

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3zarenp 3.2 OOecreyeHne B OpraHuW3alydd yCIOBUH JOCTYIMHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM TOJy4YaThb YCIYTM HapaBHE C JPYTMMH IpPEJICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA  JOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM IOJy4yaThb YCIYTM HapaBHE C JPYIMMH IpEICTaBJICH
mecToi0 mo3unuavu oneHuBanus (IIpwroxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3naucHue Ilokazarenss 3.2 (IIY*“yoer) oOIpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynpTaTe NpOBENEHHOIO aHaiu3a IMOJIYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zarens 3.2, npeAcTaBieHHbIE B Tabnuie 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
Onenka no3unun HHAMKATOPA
3.2.1 3HauyeHue
NQ Hal/IMeHOBaHHe opranmaunn > HORaS I
n/m — o~ ™ <t T © < 3.2
S90S 5 < < o = (B 0as11aX)
N N N N N (V] ]
™ ™ ™ ™ ™ f9?) \:
MYHUIUIIAJIBHOE
BIOPKETHOE YUYPEX/IEHVE
"TIYMSIYCKUIN
1. | XYIOXECTBEHHO- + |+ | - |+ | -]+ (8000 80
KPAEBEJUECKHI1 MY3EN"
IIYMSUCKOT'O PAMOHA
CMOJIEHCKOI OBJIACTH

Moka3zarear 3.3 «Jons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
JOCTYHOCTBIO YCIYT AJIsS MHBAIHMJIOBY MPEACTABICH OAHUM UHIMKATOPOM:

Nupukatop 3.3.1 «VY0BIETBOPEHHOCTh JOCTYIHOCTBIO — yCIyT ISt
WHBAIHUJIOBY) MPEICTaBICH OAHON mno3uuueii oueHuBaHus. OleHKa HHIWKATOpPA
3.3.1 mpexacrasnena B Tabmure 2.10

3unaucHue IMokazarens 3.3 (I"°"y,) onpenensercs B cOOTBETCTBUU ¢ EquHbiM
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nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrare npoBEeNEHHOrO aHaiau3a MOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IHoka3arensn 3.3, npeacranieHHble B Tadauie 2.10

Tabauya 2.10 3nauenue noxasamens 3.3 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX OOCMYNHOCMbIO YCye OJIsl UHBANUOOBY

(pe3ynbmamuol pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | IOKa3aTeJs
HaumeHoBaHUe OpraHu3aluH YIOBJI€TBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIOHICHTOR 3.3.1 3.3
P 5 (B 0as11aX) (B 6aj1ax)
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHUE
"HIYMSTUCKUIA
1. XYHOXECTBEHHO— . 600 598 99,67 99,67
KPAEBE/JUHECKHNU MY3EN"
IIYMSIUCKOT'O PAHOHA
CMOJIEHCKOHU OBJIACTHU
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2.3.1. UuTerpajbHblii MNoOKa3aTejJb M0 KPUTEPHIO OLEHKH Ka4vecTBa

«JlocTymHOCTB yCJIyT 17151 HHBAJTUI0BY

I[To Ttperbemy kpureputo «JlOCTYymHOCTH  yCIyr [Jid  WHBAJIUIOBY»
MVYHUIIUTIAJIBHOE ~ BIOJDKETHOE ~ VUPEXJEHUME  "IIYMSIUYCKUA
XYJIOXKECTBEHHO-KPAEBEUECKUI MY3EN" HIYMSIUCKOI'O PAMOHA
CMOJIEHCKOM OBJIACTH na6paio 73,90 6anna (Puc.3).

2.3.2. BbIBOAbI ¥ PEKOMEHJAIMU IO OlleHKe JOCTYNMHOCTH YCJIYr s

HHBAJINI0B

Cospare ycmoBus nus yBenuwdeHus 10 100% pomm mosywartened ycuyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIIYT I MHBAJIMAOB B OPraHU3allli KYJIbTYPBI.
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2.4. Pe3yabTaThl pacueroB NnoKa3areJeu no KPHUTEPHUIO
«/1o0poxenaTe/;IbHOCTD, BEKJIMBOCTH PA0OTHHMKOB OPTraHU3ALMI

Kpurtepnit 4 onenku kadectBa «J/l00poxkesaTeIbHOCTh, BeKJIMBOCTHh
Pa0dOTHMKOB OPraHU3alUM» MPEJICTABICH TPeMsl MOKA3aTeJsSIMH.

Mokazarear 4.1 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

N00pOKENATENBHOCTBIO, BEXKIIMBOCThIO pa0OTHUKOB OpraHU3alMH, 00€CIIeUnBaOIINX

NEPBUYHBIA  KOHTAKT ¥  WHOOPMHUPOBAHME  TOJNydaTelss  YCIAyrd  Mpu
HEMOCPEJCTBEHHOM  OOpalleHuu B OpraHu3aluio»  MPEACTaBICH  OJAHUM
UHIUKATOPOM:

Nuaukarop 4.1.1 «Y 1OBJIETBOPEHHOCTH T0OpOKENTATETHLHOCTHIO,

BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMH, OOSCIICYMBAIOIINX TIEPBUIHBIA KOHTAKT U
UHOOPMUPOBAHUEM TMOJIyYaTeNsl YCIYTd TMPU HEMOCPEJICTBEHHOM OOpallleHud B
OpraHU3aIMIO» TPEACTABJICH OJHOI mo3uumel onenuBanus. OICHKAa MHANKATOPA
4.1.1 nmpeacrasnena B Tabmume 2.11
3navyenue Iloka3zarenss 4.1 (IT"P**°"'y,) ompenensieTcs B COOTBETCTBHH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenne b)
B pesynpTate mpoBEACHHOrO aHadM3a TOJNYYECHBI CICAYIONIUE 3HAYCHUS
Iloka3arensn 4.1, npencrasieHubie B Tadauie 2.11
Tabnuya 2.11 3nauenue nokazamens 4.1 «/{ons nonyyameneti ycuye,
VO0BIIeMBOPEHHBIX 000POIHCENAMENTbHOCIBIO, BEAHCIUBOCBIO PAOOMHUKOS
opeanuzayuu, 00ecnedusarowux NepeuUyHbLLL KOHMaKm u UHGoOpMuposarue
noayuamers ycayeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHMOB)
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Onenka 3HaueHune
KoaunuecTBo
Ne KoaunuecTBo MHAUKATOpPAa | MOKa3aTeJs
HaumMeHoBaHMe OpraHn3auu YIOBJIETBOPEHHBIX
n/n PECOHIEHTOB HOHICHTOR 41.1 4.1
pecrioni (B 6as1aX) (B 6ajJ1ax)
MYHULUITAJIBHOE
BIOJIPKETHOE UYIIPE}KI[EHI/IE
"IIYMAYCKUN
1. | XYAOXKECTBEHHO- . 600 600 100,00 100,00
KPAEBE/JYECKHNU MVBEI/I"
LHYMfIIICKOFQ PAMOHA
CMOJIEHCKOU OBJIACTHU
36
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Iloxka3zateny 4.2 «/lons  momydarenel  yciayr, YIOBJIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKJIMBOCTHIO pAOOTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETOCPEACTBEHHOE OKa3aHUE yCIYTH MPU 0OpallleHUU B OPraHu3aIuioy NpeiCTaBiIeH
O/THUM MHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTH T00pOXKETATETHHOCTBIO,
BEKJIIMBOCTHIO PAOOTHUKOB OpraHU3AINK, OO0CCTICUMBAIONINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH NP OOpaIlleHUH B OPTaHU3AIHMIO» MPEICTABICH OJHOM MO3uLMe
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabnuie 2.12

3naucHue Ilokaszarens 4.2 (II°®YW'y) ompenmenseTcs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiaW3a IMOJIYYEHbl CICAYIONIUE 3HAYCHUS

IMoxka3arens 4.2, npeacTaBieHHbie B Tabnwuie 2.12

Tabnuya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyameneti ycuye,
YO081emMBOPEHHBIX 000OPOIHCENAMENbHOCMBIO, 8EHCIUBOCTNBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusaroux HenocpeoCcmeeHHoe OKa3anue yCiyeu npu

o0OpawjeHul 8 opeanu3ayuIoy (pe3yrbmamsi pecnoHOeHmos)

Onenka 3HaueHmne
KoanuecTBo
Ne H KoanmuecTBo MHAHKATOpA noka3sareJisi
anMEHOBaHHE OPTaHH3AINA YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIONICHTOB 421 4.2
P ! (B 0as1aX) (B 0as11ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEX/IEHUE
"IIYMSUYCKUIA
1. | XYAOXECTBEHHO- . 600 600 100,00 100,00
KPAEBEJUECKHWU MY3EN"
IIYMSIUCKOTO PAHOHA
CMOJIEHCKOMU OBJIACTH

Iloka3zarear 4.3 «Jlonms  momydareneil  yciayr, YJIOBIIETBOPEHHBIX
NOOPOXKENATENbHOCTBIO,  BEXJIUBOCTbIO  pPAOOTHUKOB  OpraHu3allud  TpHU
UCTIONb30BAaHUU JWCTAHIIMOHHBIX (OPM B3aMMOACHCTBHS» TPEACTABICH OJHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIETBOPEHHOCTD T00pOKENATENHHOCTHIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anuvyu IpyU MCIIOJb30BaAHUM AMUCTAHIHOHHBLIX
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dbopM B3aMMOJICHCTBHS» TPEACTABICH OAHOW mo3unueil oumeHuBaHus. OreHKa

uHaukaTopa 4.2.1 npeacrasiena B Tadimie 2.13

3naucHue I[lokaszarens 4.3 (IT°“"“™“'y,) onpenensercs B COOTBETCTBHM C

EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenne b)

B PE3YIILTATC IIPOBCACHHOI'O AaHA/IM3d II0JYYCHBI CICAYIOMNC 3HAYCHHUA

IMoka3arens 4.3, npencraBieHHble B Ta0nmie 2.13

Tabnuya 2.13 3nauenue noxasamens 4.3 «/lona nonyuameneii ycuye,

VO08IIemMBOPEHHBIX 000POIHCENAMENTbHOCHIBIO, 8EAHCIUBOCHIBIO PAOOMHUKOS

opecarusayuu npu UCnoab3oearuu ducmaHquHHblx d)OpM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnOHOEeHmMO8)
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Onenka 3HaueHne
KoanuecTBo
Ne KoJnuecTBo HHIHKATOPA MOKA3aTeJs
HaumMeHoBaHWe OpraHu3auu YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIOMICHTOR 43.1 4.3
P (B 0a1aX) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIOKETHOE \'Y[IPE)KI[EHI/IE
"IHYMAYCKUU
1. | XYJIOKECTBEHHO- 600 600 100,00 100,00
KPAEBE/JYECKHNU MY3EH"
LHYMH‘{CKOFQ PAUOHA
CMOJIEHCKOMU OBJIACTHN
38
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2.4.1. UaTerpajbHblii MOKa3aTeJb MO0 KPHUTEPHI0 OIEHKH KadyecTBa

«/100posKeNaTeTbHOCTD, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

[To wetBepTOMy KpuTepuio «Jl0OpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB

OpraHU3aLUN» MYHUIIMUITAJIbBHOE BIO/DKETHOE YUYPEX/EHUE

"[IIYMSIUYCKUN XYJOXXECTBEHHO-KPAEBE/TUECKUIA MY3EN"
ITYMSAYCKOI'O PAMOHA CMOJIEHCKOH OBJIACTH Ha6pano 100,00 Gamios
(Puc. 4).

2.4.2. BbIBOAbI M pPeKOMEHJIAUMH 10 OIleHKe 100poKeJaTeJJbHOCTH U

BEKJIMBOCTH PA0OTHUKOB OPraHU3AlUH

Cosmate vycnoBug s coxpanenns 100% nmomm mosryyarenedl  yciayr
b

YAOBJICTBOPCHHBIX I[O6pO>KeJ'IaTCJ'IBHOCTBIO, BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHu3anuu

chepsl KyIbTYypHI.
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2.5. Pe3yabTaThl pac4eToB noxKasareJseu no KPHUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBHAMU OKA3aHUS YCIYI»

Kputepuii 5 onieHku kauecTBa « Y 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHHUS
YCJIYD» TIPECTABIICH TPeMsl MOKA3aTeJISIMH.

Iloka3zartensb 5.1 «Jlons nmomayyarenei yciyr, KOTOpbIE TOTOBbI PEKOMEH0BATh
OpraHu3allii0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CJIU OBl
ObLJ1a BO3MOKHOCTh BEIOOpA OpraHU3allin )» MPEJCTABICH OJHUM UHIUKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTened yCiayr pPEKOMEHI0BaTh
OpraHu3allMi0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOH MO3MLMeNl
onennBanus. Onenka naankaropa 5.1.1 npencrasnena B Tadbnuie 2.14

3nauenue Ioka3arenst 5.1 (Ilpexon) ONpeiEISICTCS B COOTBETCTBHH ¢ EMHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIME 3HAYCHHS

Iloka3artens 5.1, npencrarieHubie B Tabnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ona nonyyameneu yciye, Komopuwie
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO2aU Obl ee
pexomenoosamo, eciiu Ovl ObLIA BO3MONCHOCMb 8b100PA OP2AHUIAYULL) »

(pe3yibmamuol pecnoHOeHmMOB)

OneHka 3Havyenue
KoaunuecTBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKAa3aTeJisi
HaumeHoBaHUe OpraHu3aluu YI0BJIETBOPEHHbBIX
n/n PecIoH/IEHTOB CCITONICHTOR 5.11 51
P (B 6as1aX) (B 6as1aX)
MYHULUITAJIBHOE
BIOJIPKETHOE UYIIPE}KI[EHI/IE
"ITYMAYCKUN
1. | XYIOXKECTBEHHO- 600 600 100,00 100,00
KPAEBEJYECKHNU MY3EH"
LHYMH‘{CKOFQ PAUOHA
CMOJIEHCKOMU OBJIACTHU

IMoka3zareanb 5.2 «Jlons monydareneid yciyr, yIOBIECTBOPEHHBIX yJIOOCTBOM

rpaduka paboThl OpraHu3ayuy MPEJCTABICH OJHUM UHAUKATOPOM:
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Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npexacrasnena B Tabauue 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 5.2, npeacTaBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX YO0OCMBEOM 2paduxa pabomuvl OpeaHU3AYUUY

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB CCIIONICHTOR 5.2.1 5.2
P a (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE UYIIPE)KI[EHI/IE
"IIYMAYCKUHN
1. | XYAOXKECTBEHHO- 5 600 600 100,00 100,00
KPAEBE/IUECKHNU MY3EI/I"
LHYM}I‘-ICKOFQ PAMOHA
CMOJIEHCKOH OBJIACTHU

IMoka3atear 5.3 «Jlons momywarenedl yciayr, yIOBICTBOPEHHBIX B IEJIOM
YCIIOBUSIMHM OKa3aHHUs YCIYT B OpraHU3alliiy MPeICTaBlIeH OJHUM HHAUKATOPOM:

Nupukatop 5.3.1 «Y10BIETBOPEHHOCTH B IIEJIOM YCIOBUSMH OKa3aHHS yCIyT
B OpraHHU3aluW» NPEACTABICH OJHOM Mo3uiueil oneHuBanus. OUeHKa HHANKATOpa
5.3.1 npencrarneHa B Tadauie 2.16.

3naucHue Ilokazareass 5.3 (IT°P™Y*"y,) ompenensiercs B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b).

B pesynbTare mNpOBEACHHOrO aHajaM3a MOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3arens 5.3, npencrarieHubie B TabuIe 2.16.
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Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycioguamu

OKA3AHUSA YCLye 8 OpeanHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoanuecTBo
Ne KoJymnuecTBo HHIHKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB CCIONICHTOR 53.1 5.3
P a (B 0as1ax) (B 6as1ax)
MYHUIUITAJIBHOE
BIOKETHOE vY‘lPE)KI[EHHE
"IHYMAYCKHUUN
1. | XYIOKECTBEHHO- 600 600 100,00 100,00
KPAEBEJUECKHU MY'SEI/I"
IMIYMAYCKOI'O PAMOHA
CMOJIEHCKOM OBJIACTU
42
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2.5.1. UuTerpajbHblii MmoKa3aTejJb M0 KPUTEPHIO OLEHKH Ka4vecTBa

«YIIOB.]'ICTBOPGHHOCTL YCI0BUSAAMH OKa3aHUA YCIYI»

[Io maTomy xpurepnro «YIOBIETBOPEHHOCTH YCIOBHSMHU OKa3aHHS YCIYI»
MVYHUIIUTIAJIBHOE ~ BIOJDKETHOE ~ VUPEXJEHUME  "IIYMSIUYCKUA
XYJIOXKECTBEHHO-KPAEBEUECKUI MY3EN" HIYMSIUCKOI'O PAMOHA
CMOJIEHCKOM OBJIACTH na6paio 100,00 6amna (Puc.5).

2.5.2. BbiBoAbl M PpeKOMEHJAIMM 1O OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBUSIMH OKA3aHUSA YCJIYT

Co3pate ycnoBus mnga yenuwdeHuss 10 100% [oam yAOBIETBOPEHHOCTH

YCIOBHUAMHU OKa3aHHA YCIYI' B OpraHH3allvu, OCYI[I@CTBJ'IHIOHIGI?I JACATCIIBHOCTL B

cdepe KyJIbTypBhl.

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3HayeHHMe U aHAJIU3 MCCIeAyeMbIX KPUTEPUEB He3ABUCUMOI OLEHKHU
Ka4YecTBAa YCJOBHH OKa3aHUS YCJAYI OpPraHM3alusMH, OCYLIECTBJIAKIIUMH
ycJayru B cepe KyJabTypbl, Pacno/ioKeHHbIMU Ha Tepputopum Llymsiuckoro

paiioHa CMoJIeHCKOH 00J1acTH

Bo ucnosnnenue ykaszannit Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKpPETHBIE JlaHHbIE, COOpaHHBIE B XOJ€ OIpoca PECIHOHACHTOB, HW3YUYEHUs
COOTBETCTBHE HMH(POpPMAIMU O JEATEIbHOCTH OpraHM3aliM, pa3MeUIEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B OMEIIEHUH OPraHU3alnu, €€ COACPKAHUIO U TTOPAJIKY
(popme), yCTaHOBICHHBIM HOPMATHBHBIMH NPABOBBIMH aKTaMU U H3YUYCHUS
MaTepUAJIOB CaWTOB OpraHU3allli, OCYIIECTBIAIOINX AEITEIBHOCTD HA TEPPUTOPUHA
Ilymsauckoro paitona CmoJIeHCKON 00J1aCTH, IIyTEM arperupoBaHUsl CBEICHBI B
eIMHOE Lenoe. PaccuMTaHO 3HAaYeHHWE WTOrOBOTO IOKa3aTens, PEKOMEHJIOBAaHHOTO
JUTSl HE3aBUCUMOM OIIEHKU KauyecTBa yCIyT.

MYHULIMITAJIBHOE BIO/UKETHOE YUYPEXJIEHUE "IIYMIUCKHWH
XYIOXECTBEHHO-KPAEBEJUECKUI MY3EN" ITYMSIUCKOI'O PAMIOHA
CMOJIEHCKOM OBJIACTHU HaOpamo 94,01 wuwHTETpanmpbHOrO  MOKa3aTems

HE3aBUCHMOM OLICHKH Ka4eCTBA YCIOBUN OKA3aHUS YCIIYT.

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHoBHbIE  HEAOCTATKM B  YCJOBUSIX  OKa3aHUSl  YCJYT
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
pacnoJio:keHHbIMH HA TeppuTopuu Hlymsuckoro paiiona CmoJieHCKO# 00J1acTH

[IpoBeneHHas He3aBHCHMAas OLICEHKAa KadeCTBA YCIOBUU OKAa3aHWs YCIyT
OpraHM3aluei, OCYLIECTBIAIOMIEN MeATeIbHOCTh Ha Tepputopun IIyMsauckoro
paiiona CMoJsieHCKOH 00J1acTH, TTOKa3aja, YTO CPEAN OCHOBHBIX MPOOIEM CIEIyeT
OTMETUTH CIIEAYIOIIHE:

1. He B nomHom o0bemMe mpeacTaBieHa HHPoOpMauus O JeATEIbHOCTH
OpraHu3alMd KyJbTypbl B ceTHn «l/HTepHET», B COOTBETCTBUM C HOPAIKOM
pasMenieHuss MHGOpMAIMK Ha O(UIIMAIBHOM CaiTe IMOCTaBIIMKA YCIYyT B CETH
«HTtepHer», cornacHo ctathe 36.2 3akona Poccuiickoit denepanuu ot 9 okTs0ps
1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJIEHUU TPEOOBAHUH K cOAepKaHUI0 U (opMe MpeoCcTaBIeHHUs] THOPMAILIHH O
NEeSATENbHOCTH OpraHu3aluil KyJbTYphbl, Pa3MEIICEHHOM Ha O(PHUIMANIbHBIX CcalTax
YIOJIHOMOYEHHOTO (DeIepaJbHOr0 OpraHa HCIOJHUTEIBHOW BIIACTH, OPTraHOB
roCyJIJapCTBEHHOUM BilacTu CcyObeKkTOB Poccuiickoit denepannu, opraHOB MECTHOTO
CaMOYTIPaBJIEHUSI U OPTraHU3ALMMA KyJbTypbl B ceTu «HTEepHET».

2. HemocTaTouHOCTh yCIOBHM i TipenocTaBieHus ycayr ais nui ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpemenHoe oOHOBiIeHHE WHGMOPMAIIMU O ACATEIHPHOCTH M YCIyrax

YUPEKICHHS, pa3MEILIEHHOW Ha CalTe OpraHru3aluu.

3.2. BbIBOABI U PpeKOMEHAAIUM MO YJYYIIEHUI0 KadyecTBAa YCJIOBMIl
OKa3aHMA YCJYI OPraHM3alusIMHU, OCYHIeCTBJISIOIIMMHU [1eiTeJbHOCTh B cepe
KYJbTYPbI

- IPOAHAIM3UPOBATH IOKA3aTENM, XapaKTEPU3YIOLIUE KPUTEPHH OLCHKU
KauecTBa OKa3aHUsl yCIyr OpraHu3aluedl KyJbTypbl, U BbIpa0OTaThb MEpPbl MO HX

ITOBBIIIICHUIO,
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

- TOBBIMATH KOM(MOPTHOCTH YCIOBHUH, B KOTOPBIX  OCYIIECTBISETCS
JEATENbHOCTh OPraHU3aluU KYJIbTYPBI;

- TOBBIIIATh KOMMOPTHOCTh YCIOBUU TOJy4EHHUS YCIyr B OpraHU3aIusiIx
KyJbTypbl Tutiamu ¢ OB3 u naBanuaamuy;

- OCYLIECTBJISITb C  ONPENECICHHOM  MEPUOJUYHOCTBIO  MOHUTOPHHT
YAOBJIETBOPEHHOCTH  TMOTPEOUTENEH  KAauecTBOM  JEATENbHOCTH  OpraHu3aluu
KYJbTYPBIL;

- o0OecreyuTh Hajguyue Ha O(QUIIMATLHOM CalTe OpraHu3allud KYJIbTYPHI
aKTyaJbHOTO TaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEO0OXOJIHMMOCTH Nepexojia
MOJIb30BATEIISI HA CTOPOHHUE CAUTBI JIS1 UX MPOCMOTPA;

- obOecreyuTh Ha OQUIMAIBHOM CalTe OpraHu3alud KyJIbTYphl padoTy
AIEKTPOHHBIX CEpPBUCOB JU1sL oJauu 3JEKTPOHHOTO
oOparieHus/ Kano0bl/PeITI0KEHUS, a TAKKE AIEKTPOHHBIX CEPBUCOB /IS MOJTYYEHUS
KOHCYJIbTAlHI TIO OKA3bIBAEMBIM yCIIyTaM;

- COBEPIICHCTBOBAaTh pPAabOTy calTa OpraHu3aluii KyJbTYypbl, OIpPEICIUB
MEePUOAUYHOCTh OOHOBJICHUS W TpadUK TMPEJCTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJbHOU MH(OPMAIINU O JIESITEIHLHOCTH U YCIIyrax;

- aKTUBU3MPOBATH B3aMMOJICHCTBHE C MOMydaTEIsIMUA yCIyT U GOPMHUPOBAHUE Y
NOTpeOUTENIe TNPUBBIYKKA TOJy4YeHHS UWHQOpManuu Ha cailTe ©  CTeHAaX
OpraHU3aINH, CO3/1aBast MOJOKUTETHHBIA UMUK OpraHU3anu CPepbl KyIbTYPHI.

Opranmzaiuu B cdepe KyJIbTypbl CIEAYEeT BECTH LEJICHANPABICHHYIO |
CHUCTeMHYI0 paboTy IO MPUBJICUCHUIO AKTUBHBIX IMOJIH30BaTENIe OQPUIIUATIBHOTO

caiita, CrmocoOCTBOBAaTh BOCHHUTAHUIO HH(POPMAIMOHHON KYJIBTYpHI MOIy4YaTesen

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IpensioxkeHnss M MOXkKeJAHUSI MO YJIYYIIEHMI0 KadyecTBa YCJIOBHH
OKa3aHUsA YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOMIMMU JAeATeJbHOCTL B cepe
KYJbTYpPbl, PpacnojiokeHHbIMM Ha Teppuropun Illymsiuckoro paiiona

CMoOJICHCKOM 00J1aCcTH

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxenus

1 | MYHULIUITIAJIBHOE
BIO/DKETHOE YUPEXX/IEHUE
"TIIYMSUYCKUIN
XYJIOKECTBEHHO-
KPAEBEJJUECKNI MY 3EN"
[IYMSUCKOT'O PAMOHA
CMOJIEHCKO OBJIACTU
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBuii okazanus yciayr B 2024 roay

o HaumenoBaHue opranu3anumn iy Opunmieciuii axpec IEOHTaKTHH Apec JI1CKTPOHHOM Anpec opunnanbLHOrO canTa
n/n PYKOBOAUTEISA OpraHm3anuu )7 | Te.]'[e(l)OH IMO4YThI
1. | MYHULHMITAJIBHOE EpoxoBa Onbra | 216410, Cmonenckas | +7 (48133) muzsh@mail.ru http://shumyachi.museum67.ru/
BIO/UKETHOE YUYPEXJIEHUE | Anekcangposna | 061, mocenok Illymsun, | 4-15-73
"HIYMAYCKHA yn CoBerckas, 1 83
XYIOXECTBEHHO-
KPAEBEJJUECKMI1 MY3EI1"
HIYMSYCKOTI'O PAMOHA
CMOIJIEHCKOU OBJIACTU
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AeSiTeJIbHOCTH OPTraHU3aAUUsIMU, OCYLIECTBJISIOIIUMHU JAeSITeJIbHOCTH B cepe KyJIbTypbl

"Uutepuet" (nanee - cair)

TpeOOBaHUSIMH, TIEPEBEICHHBIX B OaJIIbI)

N 3HAUHMOCTE 3HaueHue MakcumajbHoe
noxa:{;Tenﬂ Mokazarean* HoKa3aTes IMapameTpsl, oJIeKAITE OLEHKE MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
B 0aJ1ax 0aJ1ax
1. Kpurepmnii «KOTKPBHITOCTH U JOCTYNHOCTH HH(pOPMALNHT 00 OPraHU3ALUU KYJIBTYPhD)
- OTCYTCTBYET uHpopManus 0
YTCTBY bop 0 6aytos
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHusanuy, Ppa3MeIECHHOM Ha JIeATEIIBHOCTHU OpraHu3alu,
00IIEeJOCTYHBIX HMH(OPMAIMOHHBIX pecypcax, pasMemeHHol Ha  MH(OPMAIMOHHBIX | 5 HHq’OpMaHHﬂV COOTBCTCTBYCT
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHusanmu, ee | [PCOOBAHIIM K HC (nons KOHHOq/eCTBa Hab6monenue
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPaBOBBIMU comepkaHHIO W mopsaaky  (popme) PasMCILICHHBIX  MaTCpHaloB B 7o  OT 1-100
akTamMu (B COOTBETCTBHHM CO cTaTthei 36.2 pa3MeneHus, ycraHoB/eHHpy | NOTHACCTEA  MATCPHANOB, = pasMCIICHHC Gasos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH KOTOPBIX ~ SIBISIETCS  HEOOXOLMMBIM B
1992 1. No 3612-1, npHKa3 MI/IHKy.]'ILTprI COOTBETCTBHUHU C YCTaHOBJICHHBIMU
Poccun ot 20.02.2015 N 277 "O6 yTBepKACHUH TPeOOBAHNAMH, NIEPEBE/ICHHBIX B OaLTbI)
TpeOoBaHHii kK  comepkanuio W Qopme
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - OTCYTCTBYET uHbopManus 0 0 6aion 100 6am1oB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB i OOTBETCTBUE  MH(OPMALMH O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHusaliy,
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B pasMEILeHHOH Ha opuUMATbHOM Caiire
cetn "Unreprer”): OpraHu3anun B HHPOPMAIIMOHHO- | ~ uH(opMarys COOTBETCTBYCT Anams
’ i eOOBaHUAM K Hel (J0Js KOJMYecTBa
- Ha MHOOPMALMOHHBIX CTEHJIAaX B MOMEIICHHU IGHeKOMMy:mKaHHOHHOH , cemn P ( o caiiTa
J——— Uurepuer (mamee -  caiir), ee | Pa3MCIICHHEIX MAaTepHATOB B % OT 1-100
’ . KOJIMYECTBA MAaTepHaloB, pa3MelleHne
- Ha oQuUUANLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) P > P 6aon
N pasMelLeHus YCTaHOBIIEHHbIM | KOTOPBIX  SIBJISCTCS HEOOXOUMBIM B
HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH ?
HOPMATUBHBIMU IIPAaBOBBIMU aKTaAMH COOTBCTCTBHH € YCTaHOBJICHHBIMH

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HavyeHne MaxkcumajbHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
noKazareJst noKasareJs B Gaiax Gannax
- OTCYTCTBYIOT JTMCTAHIIMOHHBIE CIIOCOOBI
1.2.1 OGecneuenne Ha OQUIHATBHOM YTCTBYIOT X 1 .
o 0o0OpaTHO# CBSI3M M B3aUMOJICHCTBHUS C 0 GasuioB
caiite  opraHuzauuu  (YUpeKACHUS)
. MOJTyYaTesIMU yCIIyT
ObecnieyeHne  Ha  OHIHMATBHOM  caiiTe HAJINYHUs u (byHKIMOHHPOBAHUS
opraHmzauuy  (Y4pexAeHHs)  HaIH4ui U JIUCTAHLIIMOHHBIX ~ crocobax  0OpaTHOM
(DYHKIMOHMPOBAHHS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aHMOJCHCTBHS C |- oOMH  JMCTAaHLIMOHHBIA  CIOCOO 20 Gamios
0o0paTHOl  CBS3M M B3aUMOJCUCTBUS  C MOJTy4aTeNIsIMHU YCITyT: B3aUMOJCHCTBUS
MOJTyYaTeIISIMH YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TOYTBI;
- QJIEKTPOHHOM MOYTBI; - DJJIGKTPOHHBIX CEpPBHCOB MJs MOJA4u | -  JABAa  JHUCTAHUMOHHBIX  CIOco0a 40 Gaion
12 - DJIEKTPOHHBIX CepBUCOB ((hopma I mogayu 30% JIEKTPOHHOTO B3aUMOJICHCTBHS 100 Gamtos Amnanus
) 3JIEKTPOHHOTO o0parieHus/xKaa00bl/ IPeAI0KEHUSL; caiita
oOparleHus1//KaIo0bl/ IPENIOKEHUS, TTOyUYCHUE - 3JIGKTPOHHBIX CEPBHCOB VIS MOJIYYCHUS 6
- Tpu HCTaHIMOHHBIX  Crocoba
KOHCYNIBTAIlUM TI0 OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAIlUU 1o OKa3bIBaEMbIM pn A W 60 GamtoB
B3aUMOJICHCTBHSA
paszaen "Yacto 3amaBaembie BOIIPOCH"); yciyram; A
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHS - pazzaena "Yacrto 3aaBaeMble BOIIPOCHI";
MOJTy4YaTesIMH ~ YCIYT MHEHHS O KauecTBe - TeXHIMECKOH BO3MOXKHOCTH BBIDAXKCHIS | -  yeThlpe JMCTAHIMOHHEIX  CIIOCO6A 20 6
OKa3aHus yCIyr (HaJIMdHe aHKETHl AT OIpoca IOJIyYaTeIsIMU YCIIYT MHCHHS O KaYeCTBE | p3apMoeiicTBHS aJlioB
rpaXkJIaH WM THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJudue aHKEThI JUIs
OMpoca TPAKJAH MM THIEPCCHUTKM HA | | o o Gonee  ucTAHIHOHHBIX
Hee) o 100 6amroB
CITI0CO0OB B3aMMOIEHCTBHS
JoIst nosyyaresnei yeIuyr,
YIOBJIETBOPEHHBIX KAYECTBOM, TTOJHOTOMN
1.3.1 Y10BIE€TBOPEHHOCTh OTKPBITOCTBIO, | U JOCTYNHOCTBIO ~ HHPOPMALMH O
MOJIHOTOM M JOCTYIHOCTBIO HHYOPMALMK | IEATENbHOCTH OpraHu3alyy, 0-100
o JIeSITeTbHOCTH OpraHu3alyy, | pasMelmeHHOW Ha  HH(OPMAHOHHBIX Ganion
. pa3MenieHHod Ha  HMH(OPMAIMOHHBIX | CTEHJAX B MOMEIICHHH OpraHu3aunuu (B
Homs momyuaTenci ycayr, yaOBICTBOPCHHAIX CTEH/Iax B TIOMENICHHH OpTaHU3aLNN % oT o0O0mero uYucna ONPOLICHHBIX Omnnaita
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO A P . o - p
icho MaI_[I/II/I, 0 JESTENBHOCTH  OprAHH3ALHIL noJtyyareneil yciyr, IIepeBEeICHHBIX B AQHKETHPOBaHHE
13 P . P ? 40% Oaibl) 100 GaytoB nosyvaresneit
pa3MenieHHoH Ha HMH(OPMAIMOHHBIX CTEHAAX, R
Ha caiite (B % OT 0OIIero 4yucia OnpouIeHHbIX oA TonyuaTeneit yoyr y yonpoc
. )
noyuarenei ycyr) YJIOBJIETBOPEHHBIX KAaueCTBOM, IOJIHOTOM
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO,
. W JOCTYHHOCTBIO  HH(OpPMAmUH O
MOJIHOTOH M JOCTYIHOCTBIO HH(POPMALMU eSO HOCTIH ODIAHH3ALII a 0-100
0o CATENBLHOCTH OpraHu3aluu A P THH,
gaMemenHol Ha OBMIMATEHOM caﬁTé o(uIIaIEHOM caliTe OpraHU3aluy B CETH 0aoB
p «Hurepuer» (B % ot obuero uucia
opranu3auuu B cetd «MHTepHEeT) OUpOMeHHEX  Tomyuatenel  yeyT
)
MepeBeICHHBIX B 0aIbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6as10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
noKasareJst noKasareJs
B Dajl1ax 0ajLIax
2. Kpurepnii «KoM(OPTHOCTH yCJIOBHI MPEIOCTABIEHHAS YCIyD»®
2.1.1 Hannune B OpraHM3alUu | - OTCYTCTBYIOT KOM(OPTHBIEC YCIOBHS, B 0 Gamios
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | KOTOPBIX OCYIIECTBISETCS AEATENBHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD:
JIeSTEeIbHOCTB! - HaJIM4ME 30HBI OTABIXA (OXKUAAHHU);
- HaJIMYHE 30HBI OTABIXA (OXKMAAHUA); - HaJMYHEe M TIOHATHOCTb HABHIAILIMH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 bannos
OpraHu3aLiy; - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE ¥ JOCTYIHOCTb MUTHEBOH BOJIBI; BOJIbI;
- HaIM4YMe W JOCTYHNHOCTh  CaHUTapHO- - HQJIM4YMEe W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 Gamtos
2.1 Aocty . P 50% y . P Xy 100 6amnos Hab6umonenue
TMTHCHUYECKUX TOMELICHHH; TMTHCHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSHME  IOMEILECHHH - CaHUTapHOE COCTOSHHME IOMELICHUI
OpraHM3aLiy; OpraHH3aLyy; - HAJIMYUE TPEX YCIOBHUIA 60 6amnoB
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHe YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
ycnyru (o TenedoHy, ¢ HCIONB30BaHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 Gasnos
«urepae™ Ha obuIHaTEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 6amutoB
. 23.1 Y 10BIETBOPEHHOCTH | AOJIA MoJryJaTesnei yeIuyr, Omnnaitn
Jlons mosydareneil yciyr, yHOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHif, B KOTOPBIX | YAOBICTBOPECHHBIX KOM(OPTHOCTBIO AQHKETHPOBAHHE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIIIETCS JIESITENFHOCTE (B % OT | mpenmocraBieHus yciyr (B % or oOmero 100 6amnoB ToJIydaTesei
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero N OaioB "
L obmrero qucna OINpOLICHHBIX | YHCIIAa ONMPOLICHHBIX MOJydYaTesiel YCIyT, yeyr/Jludanbrit
YyCIIa ONPOILIEHHBIX MONyYaTesel yciyr) N
MOJIyvaTeNel yCiyr) MepeBeICHHBIX B OAILIbI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6as10B

5

ot 9 oxTs0pst 1992 . N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
nokazareJst noKasareJs
B Dajl1ax 0ajLIax
3.  Kpurepnii «[0CTYMHOCTD yCJIYT AJ151 HHBAJIHIOBY
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyaoBaHue
N TEPPUTOPHH, NPWIETaloledl K 37aHUSAM | TEPPUTOPUH, NPUIETAIOMIEH K 3JaHHAM
OO0opyiOBaHUE TEPPUTOPUM, MpUIIETAoLIel K PPHUTOPHH, TP Jesa PPHUTOPHH, TP HIeH K 3 0 6amoB
. OpraHu3aliM, ¥ MOMELICHHH C YYeTOM | OpraHu3aliH, W MOMEUICHHH C yd4eToM
30aHUAM OPraHU3alMH, U MOMELICHHUH C y4eTOM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB: JIOCTYITHOCTH JUIsl HHBAJINJIOB
JIOCTYITHOCTH JULsl HHBAIUIOB:
- 00OpyJIOBaHHE BXOJHBIX TPYINI MaHIycaMu - obopynosanue  BXOMHLIX  rpymn 206
pYy. Py y aRycaMH (LOZBEMHEIMH HAJIMYHE OJTHOTO YCIOBHS AJLIOB
(mogseMHBIME TUIAT(GOpMAMHK);
- HauM4Me  BBIJENEHHBIX  CTOSHOK  JUIs naThopmam); i 406
6 o - HaNMYHEe BBLICTCHHBIX CTOSHOK I | ~ HAIMYHC ABYX YCIOBHM ajIos
3.1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIIMIOB; 30% . 100 6amnoB Habmonenue
- HAJIMYKE aJaNTHPOBAHHBIX JIU(TOB, MOpy4HEil BTOTPAHCTIOPTHEIX CPEICTS HHBATHAOB, i
P » TOPY ’ - HaJIMYMEe aJaNTUPOBAHHBIX JU(TOB, | ~ HATHMIHE TPEX yCIOBHH 60 Gamros
PacIIMPEHHbIX ABEPHbIX IIPOEMOB; N
MOpy4Heil,  pacUIMPEeHHBIX  JBEPHBIX
- HJIMYHUE CMEHHBIX KPECEI-KOJIACOK; N
IIPOEMOB; - HaJIMYUE YEThIPeX yCIOBHU 80 baytoB
- HaUM4de  CIEUUATbHO  000pYZOBaHHBIX
. - HAJIMYME CMEHHBIX KPeCeN-KOJISCOK;
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
opraHHaLII - HaJM4YHe CICHHAIBHO 000PYIOBaHHBIX
P CaHUTAPHO-TUTHEHUYECKUX ITOMENCHUN B | - HAJTMYIHUC IIATH yCIOBHI 100 6annos
OpraHu3aLiu
ObecrieueHHe B OpraHU3aldM  YCIOBHUit 3.2.1 Hanuyne B opraHu3aliy YCIOBHUI
JOCTYMHOCTH,  IO3BOJLIIOIIMX  MHBAJIUIAM JIOCTYIHOCTH, TO3BOJISIONINX MHBamuaam | ~ OTCYTCTBYIOT YCJOBHA JOCTYIHOCTH,
MOJTy4YaTh YCIYrH HapaBHE C JPYTUMH: MOJTy4YaTh yCIyr'H HapaBHE C JPYTUMH: TIO3BOJIIOIING  MHBAJMAAM  [OMy4ath 0 Garos
- OyOnupoBaHWE JUISI WHBAIUIOB IO CIyXy H - nybnupoBammMe mIA WHBATHAoOB To | YC/LYTH HapaBHE C JApyruMH
3PEHHUIO 3BYKOBOM M 3pUTEINIBHOI HH(OpMaIHy; CIIyXy U 3PCHHIO 3BYKOBOW U 3PHTEIBHOMN
- nyOnupoBaHHME HAAIUCEH, 3HAKOB W HHOI nHdopmanum;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - ny6nupoBaHMe Hajmuced, 3Hakop u | - HAIMIHC ONHOIO yCIOBHA 20 bannos
3HAKaMH, BBIMOJHEHHBIMU pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Hab6nronenune/
3.2 mpudTom bpaiins; 40% nH(opManuKu 3HAKaMHU, BBITOJHEHHBIMU 100 GamnoB Ananus
- BOBMOXKHOCTb IPEIOCTABJICHUSI MHBAIHAM 110 penbedHo-ToueHHBIM HpudpTOM Bpaiins; - HAIMYHE IBYX yCIOBHiL 40 6amIoB caiita
CIyXy (cyxy u 3PEHHIO) yCIyT - BO3MOXXHOCTh MIPEIOCTABICHUS
cypnornepeBogunka (TuhIoCypaonepeBOIInKa); WHBAJKIAM 110 CIYXY (CIYXy U 3pPECHHIO)
- Hagu4yMe albTePHATHBHOW BEpCHUU cailTa CIyT CypZonepeBoYnKa .
P p yery YPAOTIEpEBOA - HUINYHUE TPEX YCIOBUI 60 6atoB
OpraHM3aluy 1JIsl THBAJIH/IOB T10 3pPCHUIO; (TrdnocypaonepeBoIInKa);
- ToMollb, OKa3plBaeMas  pabOTHUKaMU - albTepPHATHMBHOM  BepcHMM  caiita
OpraHu3alliM, MPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PCHHIO; | _ yayyqye yeTBIpeX YCIOBHIL 80 GasLion
o0y4eHHe (MHCTPYKTHPOBaHHE), o - HOMOIb, OKa3bIBaeMas pPabOTHUKAMH

6 JlaHHbIii MOKa3aTeNb HE TPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONIMMCS B 00BEKTaX KyJbTYPHOrO HAcleaus. B cilydae HaXOXkIEHUs OpPraHM3allid KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
IMoka3zarenan ITapamMeTpbl, MOJJIEKALIME OLEHKE NHIuKATOPbI HAPAMETPOB OLEHKH napaMerpoB 3Ha4YeHHe B MerToz OLeHKH
noKasareJst MOoKa3aTeJst
B Dajl1ax 0aJjLIax
CONPOBOX/CHUIO HHBAIUJIOB B IIOMEIICHHU OpraHM3aLuy, HPOLIEAIHIMU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYHE BOSMOXKHOCTH IPEJOCTABICHUS yCIIyT (MHCTPYKTHPOBaHUE), o
B JIUCTaHIIMOHHOM PEXUME UM Ha IOMY CONPOBOXKICHUIO HHBAJN/IOB B | . Hamuuue IATH 1 GOJIeE YCIOBHIA 100 6aL1oB
MOMEICHUH OpTaHU3alluH1;
- BO3MOXHOCTb IIPEJOCTABICHUS YCIyT B
JIUCTAHIIMOHHOM PEXUME WM Ha JIOMY
. J0TIs nonyyaresnei YCIIyT, Omnnaitn
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHbBIX
N YIAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT aHKETHPOBAHHE
JIOCTYITHOCTBIO YCJIYT JUIS MHBaJIHIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYITHOCTHIO o 0-100 .
3.3 . 30% JUIi MHBAIKUIOB (B % OT olImero yucnia 100 6ayutoB noJy4aTesnen
o0LIero 4Wcia ONPOMICHHBIX —IOJydaTeneit YCIYT U1 HHBAIUIO0B M 6aioB .
OIPONIECHHBIX IONyYaTeneil yciyr — yeayr/JIngaabrii
YCIIYT - HHBAJIHUOB)
HMHBAJIUJIOB, IEPEBE/ICHHBIX B 0AJLIbI) ompoc
HUTOTIO IO KPUTEPHIO 3 100% 100 6ans10B
4. Kpurepnii «/{00po:kenaTeIbHOCTD, BEKIHBOCTh PAOOTHUKOB OPraHU3aUN
Jons mosydaTeneil yciyr, yAOBIETBOPEHHBIX JoIst nosyvaresnei yeuyr,
JI0OpOKENaTENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 VY 10BI€TBOPEHHOCTD | YIOBJIETBOPEHHBIX
pPabOTHUKOB OPraHM3alUH, O00ECHEeYHBAIOMINX JI0OPOXKENAaTEeNbHOCTBIO,  BEKIMBOCTHIO | JOOPOXKENATEIbHOCTBIO,  BEKIMBOCTBIO Ownaiin
HEepBUYHBI KOHTAaKT M  HMHGOPMHpOBaHHE PabOTHUKOB opraHusanuy, | pabOTHUKOB OpraHU3aIyy, 0-100 aHKETHPOBAHHE
41 MOJy4aTeNsi YCIYrM HpH HENOCPEICTBEHHOM 40% obecreynBaOMUX MEPBUYHBIA KOHTAKT U | 00eCHeYnBalOIUNX NePBUYHbBIH KOHTAKT U GanIoB 100 GamnoB oJy4JaTesnen
oOpalieHMd B OpraHu3aluio  (HampuMmep, nHGMOPMUPOBAHHEM MOJIydaTels YCIYrd | MHGOPMHpPOBAHHE MOJydaTels YCIyrH (B yearyr/JIngaabrii
PabOTHUKH CIPaBOYHOM, KaCCHpHI M Ipodee) (B IpPH HETOCPEACTBCHHOM OOpalleHHH B | % OT OOmero 4Yucia OHPONIEHHBIX orpoc
% OT 00LIero 4ucia ONpoLIeHHbIX MolydaTesneit OpraHMU3aLHIo noxydaTeneil yciayr, IEepeBEeIEHHBIX B
yCIyT) Oasuel)
JoIst nosyvaresnei YCIIYT,
Jlonst mosywareneii yciyr, yIOBIETBOPEHHBIX 4.2.1 Y AOBIETBOPEHHOCTH | yIOBIETBOPEHHBIX Omnaiin
JI00pOXKETaTENbHOCTBIO, BEKIIMBOCTBIO JI0OpOXKENaTEeNbHOCTBIO,  BEKIMBOCTBIO | J0OPOXKENATETbHOCTBIO,  BEKIMBOCTBIO AHKETHpOBARNE
a0OTHHKOB OpPraHU3alluH, 00eCIeurBaOIINX a0OTHHKOB OpraHu3alHu, a0OTHHKOB OpraHu3alyu, 0-100 .
4.2 p P T, B 40% p P L, | P P 1, 100 6anoB MoJyJaTesnei
HENOCPEJICTBEHHOE ~ OKa3aHWe YCIyrd IpH o0ecreunBalomux HETIOCPEJICTBEHHOE | O0eCHeUMBAIOMUX  HEIMOCPEACTBEHHOE 6asoB v/ TTHaHbii
o0palieHny B opraHusanuio (B % OT o0mero OKa3aHHe YCIYrd IOpH oOOpalleHnH B | OKa3zaHHE yciyru (B % OT oOmiero 4mcia y yon oc
qyCiIa ONPOIICHHBIX NONyJaTeneil yCIyrT) OpraHU3aLHI0 ONPONICHHBIX  MONydaTenedl  ycuyr, P
NepeBeICHHBIX B OaJlIbI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToj oeHKH
noKasareJst MOoKa3aTeJst
B Dajl1ax 0aJjLIax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO .
J0JIst nosyvaresei YCIIyT,
PabOTHUKOB OPraHM3alMU IPH HCIOIb30BaHUU
N yIOBJIETBOPEHHBIX .
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH Owunaiin
o JIOOPOXKEIATEIBHOCTRIO,  BEXKIIUBOCTBIO
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBaHUE
o pabOTHHUKOB OpraHu3anum npu 0-100 .
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu pu 100 6amnoB nostyyareneit
" KCIOJIb30BAHUH TUCTAHIIMOHHBIX (OpM OaioB N
00paIeHUs/KaN00/IPEAIOKEHNH, 3alUCH  Ha HCHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM o o yearyr/JInganbrii
. B3auMOJICHCTBHS (B % OT OOIIEro 4mcia
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS N orpoc
N OIPONIECHHBIX  MONydaTeneil  ycuyr,
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot
. MepEeBEICHHBIX B OAILIbI)
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
yeiyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a10B
5. Kpurepuii «Y10BJI€TBOPEHHOCTH YCIOBUAME OKA3AHHS YCIYT»'
JoJIsl  TIONydaTelied  yciyr, KOTOpbIe
Jonst nomyuateneil yciayr, KOTOPBIC T'OTOBBI TOTOBBl PEKOMCHIOBATH OPraHU3ALMIO Onaiin
PEKOMEHJIOBATh OPTaHU3aLHI0 POACTBEHHUKAM . POJICTBEHHHKaM M 3HAKOMBIM (MOTJIH OBl
5.1.1 ToroBHOCTh mToONyHarTeneil yciyr AQHKETUPOBAHUE
U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, o ee PpeKOMEeHIO0BaTh, eci Obl ObLia 0-100 .
5.1 30% PEKOMEH/I0BATh OpraHU3aIHI0 100 GamoB noJtyyarenei
ecmt  Obl  ObUla  BO3MOXKHOCTH — BbIOOpa BO3MOXKHOCTh BbIOOpa opraHuzauuu) (B GasoB N
N POACTBEHHUKAM U 3HAKOMBIM N yeayr/Jlugansrit
opranmsammu) (B % or ofmero dwncia % OoT o0mero umciaa ONPOIICHHBIX onDOC
OIPOLICHHBIX TOJyYaTeNeH yeuyr) MoJTyyateNell yciyr, IIepeBEeICHHBIX B P
0asubl)
JOJISt noJtyJareseit YCIIyT, Omaiis
Jlons mosydarteneil yciyr, yIOBIETBOPEHHBIX YIOBIETBOPEHHBIX ~ OpraHU3aIMOHHBIMA
o N AQHKETHPOBaHHE
52 ynobcTBoM rpaduka paboTsl opranusanuu (B % 20% 5.2.1 VY7OBIETBOPEHHOCTh YHOOCTBOM | YCIOBHSAMH IPENOCTaBICHUS yCIyr (B % 0-100 100 Gamtos -
' OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJydareneit rpaduka paboThl OpraHu3aIu OoT  o0mero  4ymWciaa  OMPOUICHHBIX OasutoB o Z/HI/I‘IHLIIZ
yeuyr) nojryyaTesel yciyr, IepeBeleHHBIX B yery
orpoc
Gabl)
JoJIst nosyvaresnei YCIyT, Omnaiin
OJIsl TIOJIydaTesied yciyr, yJOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Y YeIyr, v P 5.3.1 VYIOBIETBOPEHHOCTh B  LEJIOM A P i Y o 4HKCTHPOBAHMC
LEJIOM  YCIIOBHSIMH  OKa3aHUs  yCIyr B o OKa3aHus yciyr B opraHusauuu (B % oT 0-100 N
5.3 N 50% YCIOBUSIMU OKa3aHUs yeayr B 100 6annoB noJy4JaTenei
opranmsauuu (B % or obmero 4ucia obmero yuca OIPOLIEHHBIX 6aoB .
. OpraHM3aluu N ycayr/JIudnsrit
OIIPOIICHHBIX MOJIydaTeneil ycayr) moyrydaTeneil yciyr, INEepeBEIEHHBIX B onDOC
0aJLyIbl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansoB
" JlaHHBIA KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTraHM3allMsAM B COOTBETCTBHM CO crathel 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

n + U
H — ( CTEHJ, cair ) « 100

nH}
2 X I/IHOpM (B ) 1)

rJe

Uecrens - 00beM HHPOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIIECHUH OpraHu3allii;

WNeair - o0BeM wHPOpMauu, pa3MenieHHOW Ha OoQUIMaIbHOM caiiTe
OpraHU3alNK COMHAIBHON cephl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alinim);

Wiopw - 00beM unHboOpmanuu, pa3MelieHue KOTOpPOW Ha OOIIEeIOCTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJICHO 3aKOHOJATEIbHBIMAU UM  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Poccuiickoit @enepanuu;

0) 3HaueHue mokazarens oleHKH KadecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3alui ColuanbHON cdepbl HHGOpPMAIMU O JAUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3W W B3aUMOJICUCTBHSI C  MOJyYaTesIMH  YCIYyr M HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V .
HOTKp :( CTCH/ caut ) X 100 B 3
ya 2 X q ( . )
00111
r7ie
VYerenn - UYHCIO TIONyYaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yeuyr, |y, p P

MOJIHOTOM ¥ JOCTYIMHOCTBhIO HH(OpMaIMu, pa3MemeHHONW Ha WH()OPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO TIOTyYaTENEN YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HHGOpPMAIMK, pa3MElIeHHOM Ha oduiuaibHOM — caiiTe
OpraHu3aluy;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yecTBA
«Kom¢opTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHUS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYCHHE TIOKazaTessl OIEHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
conuagbHOW chepsl KOM(MOPTHBIX ycioBui mnpenoctaBieHUS YCayr»  (IMwowd.yen)
ompenensercs no Gopmye:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tromd - KOTMUECTBO 0AJUIOB 332 HAIMYUE B OpTraHU3AIMH KOM(DOPTHBIX YCIOBHI
npenocTaBieHus ycuyr (mo 20 6anioB 3a Kaxa0e KoOMPOPTHOE YCIOBHE);
Cromp - KOTUYECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HayeHWe TIOKaszaTeds  OIEGHKHM  KadecTBa «Bpems  oxujgaHus
NpEeAOCTaBICHUs yCIyru (CpeiHee BpeMsi OXHIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

HKOM@ B yKOMq)

ya

X 100 (B.S)

0011
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM chepsl;
Yoo - OOLIIEE YHCIIO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasareJjieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT 1JI HHBAJIMAOB):

a) 3HAYCHHE TMOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpTraHM3aIK COIHMAIBLHOW chephl M MPUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY» (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - Topr}IOCT X CoprlIOCT (B 6)
re:
TP 0er - KOMMYECTBO OaywioB 3a obecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"oer - KOJIMUECTBO YCIOBUH JIOCTYITHOCTH OPTaHU3AIUU JIJIsl HHBAJIHIOB.

0) 3HadyeHue MoOKa3aTens OLIEHKH KauecTBa «OOecredeHrne B OpraHu3aluu
conuagbHOU cepsl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

HycnyrﬂOCT - Tycnyrzlom X CycnyrzLOCT
(B.7)

rJe:
TY oer - KOJWYECTBO OaIoB 3a o0OEcnedYeHHue YCIOBUM JOCTYMHOCTH,
MO3BOJISIONIMX MHBAJIWAAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYITHOCTH);
CY™ oer - KOJMYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
MOJIy4aTh YCIYTd HApaBHE C APYTUMHU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

o7

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
I =(=—) x 100
ya (B.8
qI/IHB ( )
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHWE TOKa3aTelsl OICHKM KadecTBa «Jloms momydareneil yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coranabHol cepb» (I1"PH " ) onpenensercs mo Gpopmyie:

yHepB.KOHT
MEPB.KOHT _
=(——) X
o0
rze
yreps.Kout - YHUCJI0 noJryJareen yCayT, YAOBJICTBOPCHHBIX

N00POKENATENBHOCTHIO, BEXKIMBOCTBIO paOOTHUKOB OpraHU3alMK, 00€eCTIeUnBarOIINX
NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TIOTydaTENs YCIYTH;
Yoo - 0OIIIEE YHMCITO OMPOIICHHBIX MOTyYaTeIe yCIyT;

0) 3HaueHWEe TMOKa3aTels OIEHKW KadecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTaHU3AINH
comalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOparieHn B OpPTraHM3aIUio CONUambHOU chepby ([T ) ompenensercs 1o

bopmyie:
yOKaz.ycnyr
0Ka3.yCIIyT —
I n = () x 100 @g.10)

00111

rae

yoxas.yeayr - 4UCII0 noJxy4Jaresen YCIIYT, YAOBJIICTBOPCHHBIX
58
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAYEHHWE I[IOKa3aTelsl OLEHKH KauecTBa «Jlons mosmyuarteneil yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KJ'I.Z[I/ICT
BCXII.JUCT _
o = (=———) x 100
obm (B.11)
rje
yrextaer - YUCIIO roJgyyvaTenen YCIYT, YJOBJIETBOPEHHBIX
T0OpOKENIATEIbHOCTRIO,  BEXKJIUBOCTbIO  pPAaOOTHUKOB  OpraHM3alud  TpHU

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHUS;
Yoow - 0011I€€ YUCTIO OMPOIIEHHBIX NOJTyYaTeNel yCIyT.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPUH OLIEHKU Ka4eCcTBa
«Y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3AHUA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJiM OBl €€ PEKOMEH/I0BaTh, €Ciii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranuzauuu couuaibHou c@epbl)» (Ilpewon) ONIpeaensercs no popmyse:

Y
_ pexoM
peKoM ( q ) X 100 (Blz)
o017
rac
VYpexom = YHCIO IIOJy4YaTeJIE YCIyr, KOTOPbBIE TI'OTOBBI PEKOMEHI0BATh

OpraHM3aIlMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOXKHOCTh BEIOOpA OpraHHU3alinm);

Yoo - OOIIEE YHCITO ONMPOIIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHSIMU  TNPEJOCTABICHHUS  YCIYI»
(I1°P™y¢1y 1) ompenensieTcst o hopmylie:

yopr.ycn
opr.yci _
18 R —(—q ) x 100 (B.13)
00111
rae
YOPIYEL - gqyceno mosydaresner yciyr, yAOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
59

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITO ONMPOILIECHHBIX MTOTYYaTeNeH yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

( Y ) x 100
= [ X )
= v

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesded YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICEHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA KayecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, =D K", /5 (B.15)
rIe:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x 1", +0,3 x II", . +04 x I"™™ ) 5.16)

K2 =(03 x "y, +04 x T 40,3 x TI™™ ) 517

K° =03 x "™ _+0,4 x [I™ _+0,3 x ) B.18)

K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x Hn-oxas.ycnyryﬂ +0,2 x Hn-aemancTyﬂ) (B.19)
K° =03 x " +02 x II™ +0,5 x II", ), (8.20)

J0CT JOCT

Mg ... ", - moOKa3aTenu OIEHKHM KadecTBa, XapakTepHU3ylomue oOIue
KPUTEPUMU OLICHKM KadecTBa B N-OM OpraHu3allud, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nopsaka.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHSI HMH(MOPMALUM O /[JAeATEIbHOCTHM OPraHM3aluM, PpasMelleHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema mpoesia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3alUU KyJIbTYPbI
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CaeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIelonpon3BOACTBO H apXHBHOE neno. TepMHUHE M onpeneitcHus" (YTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIlIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHMs yCIyT (HaJMune aHKeTHI IS Orpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTAaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2024 .



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHajiu3a HaIu4Ms B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIEHOM caiTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | HayMuKe ABYX YCIIOBUH 40 6ayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
71
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUU, U TIOMEIEeHUd ¢ y4eTOM JOCTYIHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
72
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
73
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuiusi, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl 100p0oXkKenaTeIbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHu3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.




IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee 0(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHIH OpTaHU3aIliH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaAaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHM3allK; YAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJTydeHre ycayru (1Mo TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)

4 |V noBneTBOpeHb! 1M Bl 1OCTYHOCTBIO O Y noBieTBopeH(a)

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

[IpEIOCTABIICHUS YCIYT AJIsl UHBAIHUIOB B
OpraHu3aium’?

Y noBnerBopeHs! in Bl 10OposkenaTeIbHOCThIO U O YnoBineTBopen(a)
BEKJTMBOCTHIO PAOOTHIUKOB OPTaHU3AIINH,

5 |oOecneunBaromyX MEPBUYHBIA KOHTAKT C
MOCETUTESIMHA U HH(POpMUpOBaHHE 00 ycayrax npu
HENOCPEACTBEHHOM O0pallleHUH B OPraHu3aluio?

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BE>KITMBOCTHIO PAOOTHUKOB OpraHU3AIINH, O YaosneTBopeH(a)
00ecreynBaroINX HEMOCPEICTBEHHOE OKa3aHHE
YCIIYTH ITPH OOpAaICHUH B OpPTraHU3aIHIO
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI, o0 He ynoBnerBopeH(a)
O6uOIMOTEKapH, SKCKYPCOBOIbI U IPOUHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0oKenaTeIbHOCTHIO U
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3alliH, ¢ KOTOPBIMH| VioBneTBOpEH(2)
B3alMO/ICIICTBOBAIM B IUCTAaHIIMOHHOMN (opme (110
TenedoHy, 1Mo 3IEKTPOHHON MOYTE, C ITOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MO1aYH SJIEKTPOHHOTO
oOpamienus (3kano0bl, MPEIOKEHUS ), TOTYYCHHUS
KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyTaM) U B
[POYMX AWCTAHIIMOHHBIX (popmax)?

["oToBbI 11 BBl peKOMeH10BaTh JaHHYIO OpraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJIH ObI B ee
[PEKOMEH10BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aiumn)?

Y noBneTBOpEHBI 11 BBl OpraHu3aliiOHHBIMU
YCIIOBHMSIMHU HPEIOCTABICHHS YCIYT (rpaduKoM O Y10BIETBOPEH(2)
paboThl OpraHu3aIi, HABUTAIIUEH BHYTPH
opraHu3anuy (Hajarnaue NHPOPMAITMOHHBIX TaOINYCK,
yKa3aTeseH, CHTHaJIbHBIX Ta0si0, HH(HOMATOB U 0 He ynosnersopen(a)
npouue)?

o0 He ynosnerBopen(a)

o0 He ynosnerBopen(a)

o He ynoBnerBopeH(a)

0 Jla, mopekoMeHa0Bal Obl

0 Her, He cTai ObI peKOMEHIOBATh

'V 10BIE€TBOPEHSI U BhI B 11€710M yenoBusiME OKa3anusD Y IOBJIETBOPEH(a)
yCIIYT B OpraHu3anuu? 0 He ynosnerBopeH(a)

10

Bamm npeuioxkeHus 1o yiay4dleHNu0 YCI0BUI

11 .
OKa3aHHA YCIYTI B JAHHOU OpPraHrU3aluu:

Coo0muTe, moKaTyiHcTa, HEKOTOPBIE CBEICHUS O o JKeHckuit
cebe: Bar mon 0 MyCKOi

12

Coo01uTe, moXxanyicra, HEKOTOPbIE CBEJCHUS O
13 |cebGe: Bamr Bo3pacT (ykaxkute CKOJIbKO Bam MmoTHbBIX
eT)

baaromapum Bac 3a yyactue B onpoce!

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE M. PeecTp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMS

PEECTP
CChUIOK /IJISl OHJIAMH AHKETUPOBAHMS /ISl pa3MelleHUsl HA 0QUIUAJIBLHOM caliTe OPraHu3auuil COUMAJIbHOU cepbl, a TaKKe
OpPraHa UCIOJHUTEJIbHOU BJIACTH/OPraHa MeCTHOI0 CAMOYIIPABJICHUSA

3aKa3uuK: MYHI/IHI/IHAHBHQE BIOIQKETHOE YIIPE}KI[EHICIE "TIYMSIYCKUIN X}’I[O}KECTBEHHO-
KPAEBE/JUECKHWM MY3EU" ITYMAYCKOI'O PANOHA CMOJIEHCKOU OBJIACTHU
Anpec: 216410, Cmonenckas o6, nocenok [lymsau, yn CoBerckas, 1 83

Peectp ccbutok onnaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=f15c9dal-128f-4929-9298-205370f7ddcf
Cchbuika Ha pe3ysbTaThl aHkeTHpoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=f15c9dal-128f-4929-9298-205370f7ddcf

CIIMCOK OPFAHI/BAHI/Iﬁ
Ne url craTucTuku
HaumeHoBaHMe OpraHu3anuu url aHkeTbI

n/n o aHKeTe
MVYHUIUITAJIBHOE BIO/DKETHOE YUPEX/JIEHUE http://resurs- http://resurs-online.ru/Report-

1 | 'WYMAYCKUN XYTOKECTBEHHO-KPAEBEAYECKNHN online.ru/Form.aspx?Guid=9¢d8d77b- Org.aspx?Guid=9cd8d77b-f47¢-423d-
MY3EN" ITYMSICKOT'O PAMOHA CMOJIEHCKOU f47¢-423d-8190-ed677d1135d0 8190-ed677d1135d0
OBJIACTU
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH
KyJabTypbl LlymMsauckoro paiiona CmoJieHCKOH 00J1acTH (MacCuB)

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2024 .

z Oo0bem Oo6bem
u ’E. 3HauyeHnue “E 3HaunMocTh | 3HaveHuUe ? 3HauYnMMoOCTh uHpopMALMH | HHPOPMALHH 3nayeHue
Ne | HaumeHOBaHHe OpraHU3aIUU 3;;’:::3: g KpHUTEpHs, § nmoKasareJisi | mokasareJs, i napamMerpa qn(cl;‘:)n-no’ (e, HHIMKATOPA,
2 Has < % 6aJLI G % yaos. HET0 Gast
7 = = noJyyareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHUIIUITAJIBHOE 94,01 1 96,25 11 30 87,50 1.1.1 50 16 16 100,00
BIO/UKETHOE 1.1.2 50 30 40 75,00
YUPEKIEHNE 1.2 30 100 [1.21] 100 5 6 100
XY HOKECTBEHHO- 13] 40 100,00 |131] 50 600 600 100,00
KPAEBEIMECKYIA 132| 50 600 600 100,00
MVY3EI" IIVMSUCKOTO 2| 9992 |21 50 100 [22.1] 100 6 6 100
PAMOHA CMOJIEHCKOM 2.2 50 99,83 2.2.1 100 599 600 99,83
OBJIACTHU 3 73,90 3.1 30 40 3.1.1 100 2 5 40,00

3.2 40 80 3.2.1 100 4 6 80,00
3.3 30 99,67 3.3.1 100 598 600 99,67
4 100,00 4.1 40 100,00 411 100 600 600 100,00
4.2 40 100,00 |4.21 100 600 600 100,00
4.3 20 100,00 43.1 100 600 600 100,00
5 100,00 5.1 30 100,00 51.1 100 600 600 100,00
5.2 20 100,00 5.2.1 100 600 600 100,00
5.3 50 100,00 5.3.1 100 600 600 100,00
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA

© DJIeKTPOHHBII pecypcHbIii eHTp, 2024 2.



